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AGENDA 
 
1. MEMBERS' CODE OF CONDUCT - DECLARATIONS OF INTEREST  
 
 Members are asked to consider whether they have personal or 

prejudicial interests in connection with any item(s) on this agenda and, 
if so, to declare them and state what they are. 
 

2. MINUTES (Pages 1 - 4) 
 
 To receive the minutes of the meeting held on 26 January 2011. 

 
3. CUSTOMER FEEDBACK - ANNUAL REPORT 2010/2011 (Pages 5 - 

18) 
 
4. THE FUTURE OF THE STANDARDS REGIME (Pages 19 - 22) 
 
5. BRIBERY ACT 2010 (Pages 23 - 38) 
 
 A copy of the report of the Director of Finance (Cabinet - 2/6/2011) is 

attached for members’ information.  
 

6. REVIEW OF A RECENT STANDARDS COMPLAINT (Pages 39 - 50) 
 
7. ANY OTHER URGENT BUSINESS APPROVED BY THE CHAIR  
 
 
 


