* Meeting Wirral Wide residents

Paediatrics

28,722
(26%)

Non-Wirral
Patients

8,433
(8%)

Pharmacy
4,505
(4.5%)

Dressings/Wound
care

23,180
(21%)

Walk in centre and
Minor Injury Units
2017-2018

109,736
attendances

General Practice
extended hours
capacity (18-19)

38,654
(35%)

Walk-in-centre
Patients re-directed
to Arrowe Park (A&E/
fracture clinics)

5,841
(5.5%)

Minor injury unit
Patients re-directed
to Arrowe Park (A&E/
fracture clinics)

401

2017/18 activity - Showing where activity could have gone in the options proposed
2019-20 demand considerations

* Anticipated increase in General practice extended hours.
* Quantifying the impact of self care and online consultations.

* Potential uptake of Pharmacy



* Meeting Wallasey residents demand

Dressings/Wound General Practice

Paediatrics care extended hours

9,066 9,636
(27%) (28%)

capacity (18-19)

11,514
(34%)

. Walk-in-centre
Pharmacy SUELC R Ee Patients re-directed to

Minor Injury Units Arrowe Park (A&E/
1,338 2017-2018 fracture clinics)

(4%) 33,914 2,314
attendances (7%)

Minor injury unit
Patients re-directed
to Arrowe Park (A&E/
fracture clinics)

46

2017/18 activity - Showing where activity could have gone in the options
proposed

2019-20 demand considerations

* Anticipated increase in General practice extended hours.

* Quantifying the impact of self care and online consultations.
* Potential uptake of Pharmacy



* Meeting Wirral South residents
demand

Paediatrics Dressings/Wound extended hours

capacity (18-19)
4,790

(29%) 3,660 6,292
(22 %) (39%)

General Practice

Walk-in-centre

. § Patients re-directed to
Walk in centre and Arrowe Park (AGE/

Minor Injury Units fracture clinics)
2017-2018 804

16,334
attendances

(5%)

Minor injury unit
Patients re-directed
2017/18 activity - Showing where activity could have gone in the options to Arrowe Park (A&E/

proposed fracture clinics)
2019-20 demand considerations 91
* Anticipated increase in General practice extended hours.

* Quantifying the impact of self care and online consultations.
* Potential uptake of Pharmacy

* Potential use of Countess of Chester



* Meeting Wirral West residents demand

General Practice
Dressings/Wound extended hours
Paediatrics care capacity (18-19)

3,286 3,795 6,160
(21.5%) (25%) (40.5%)

. Walk-in-centre
Walk in centre and
Pharmacy 2 d5 Patients re-directed to

730 Minor Injury Units Arrowe Park (A&E/
2017-2018 fracture clinics)

(5%) 15,159 1,173 (8%)
attendances

Minor injury unit
Patients re-directed to
Arrowe Park (A&E/
fracture clinics)

2017/18 activity - Showing where activity could have gone in the options proposed

2019-20 demand considerations
* Anticipated increase in General practice extended hours. 15
* Quantifying the impact of self care and online consultations.
* Potential uptake of Pharmacy



* Meeting Birkenhead residents
demand

extended hours
capacity (18-19)

14,688
(43.5%)

Paediatrics Dressings/Wound
9’ 577 care
(28.5%) 61 088

(18%)

Walk in centre and Patients-re-

Pharmacy Minor Injury Units direc:ed t;) Arrowe
2017-2018 Park (A&E/ fracture
1,695

33 893 cIinics)

(5%) attendances 1,596 (5%)

Minor injury unit
Patients re-directed
to Arrowe Park (A&E/
fracture clinics)

2017/18 activity - Showing where activity could have gone in the options
proposed

2019-20 demand considerations 249
* Anticipated increase in General practice extended hours.

* Quantifying the impact of self care and online consultations.
* Potential uptake of Pharmacy



* Meeting demand

Non —Wirral
Patients
(Urgent Treatment
Centre)

8,433
(81%)

Paediatrics
(Community Hubs)

2,004
(19%)

Walk in centre and
Minor Injury Units
2017-2018

10,437

2017/18 activity - Showing where activity could have gone in the options proposed

2019-20 demand considerations

* Quantifying the impact of self care and online consultations.
* Potential uptake of Pharmacy

* Potential to use Countess of Chester



Conclusions

We know that there is an inequity of provision of urgent care across Wirral
There are variable services with differing costs associated to them

Despite investing in Walk in Centres and Minor Injury Units, 67% of A&E
attendances in 2017/18 were classified as low level

Our research illustrates that we are not always using NHS resources as
efficiently or effectively as possible — for example, GP and Nurses are
dealing with concerns that a Pharmacist could actually deal with



