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• Opened a new mass vaccination centre to accelerate the drive 
to protect residents from COVID-19, operated by CWP. 

• Launched a mental health helpline - open 24 hours a day, 

seven-days a week. Available to people of all ages including 
children and young people who need urgent mental health 

support.

• Providing wellbeing support, via text, to key workers across 
Wirral 

• Provided physical health care checks for mental health service 

inpatients who were COVID-19 positive.

• An initiative to reassess care plans was prioritised to reduce 
incidents of physical restraint in the light of challenges posed 

by COVID-19 - Springview, Wirral

Quality improvement highlights – COVID 19



• Retained our rating of Outstanding for Caring and Good 

overall following our latest CQC Well-led inspection

• Winner of the Mental Health Service Redesign Initiative at 

the Health Service Journal (HSJ) Value Awards 2020 for 

working to improve specialist mental health services for 

local people

• More than 300 delegates attended the 2021 virtual 

conference of the Centre for Autism, Neuro-Developmental 

Disorders and Intellectual Disability (CANDDID)

• New Dynamic Support Database has helped reduce 

admissions for those with a learning disability within CWP

Quality improvement highlights



• Supported a Pharmacy Team Learning Disability Care Home Medicines Optimisation 

Pilot, committed to reducing the premature mortality of people with a learning disability

• Veterans benefit from employability support

• The Pharmacy Team worked with a range of partners across health and social care to 

develop a prototype digital dashboard to improve health outcomes for people taking a 

specialist medication to reduce health inequalities and as part of strategic problem 

solving with Yale University



Continuous improvement



Little Book of COVID-19 Best Practice

Launch of the 24/7 

urgent mental health 

helpline established to 

support the people we 

care for 



Our quality improvement priorities 2021-22

• Improvement in patient safety systems and culture at a team level, as 

rated by the people who deliver our services.

• Improved and consistent recording and use of outcome measures 

across inpatient, community, EI, CAMHS and perinatal services.

• Improvement in asking people who access our services about their 

experience of care, and learning from what they tell us so that we can 

make changes to our services and improve their experience.



Children, Young People & Families

“I am so thankful for everything you have done for me, 

you have saved my life multiple times and for that I am 

going to miss you all so much. I cannot put into words 

how much I value your help and support.”

Specialist Mental Health – place based

I have felt that the therapy sessions were 

very useful and have addressed the major 

issues in my life and things were pointed 

out to me that I had not considered. The 

telephone therapy has been really good 

and have found it most beneficial.” 

Listening to feedback

2,827 compliments

Learning Disability, Neuro 

Developmental Disorders and Acquired 

Brain Injury

“I continue to be forever grateful to you for 

helping him to over come his extreme 

needle phobia which helps to keep him 

well. All your hard work has paid especially 

when we needed it in this pandemic.”


