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METROPOLITAN BOROUGH OF WIRRAL

CODE OF CONDUCT FOR MEMBERS

On 21 May 2007 the Council adopted as its Code of Conduct for Members the model
as set out in The Local Authorities (Model Code of Conduct) Order 2007. In addition it
agreed that the Code should include the ten principles set out in the Relevant
Authorities (General Principles) Order 2001. The Order provides that those ten
principles are expected to govern only the official conduct of councillors and co-opted
members, apart from the second and eighth, which have effect on all occasions.

Part 1: General provisions

Introduction and interpretation

1. —(1) This Code applies to you as a member of an authority.

(2) You should read this Code together with the general principles prescribed by
the Secretary of State.

(3) It is your responsibility to comply with the provisions of this Code.

(4) In this Code—

"meeting" means any meeting of—
(a) the authority:

(b) the executive of the authority;

(c) any of the authority's or its executive's committees, sub-committees, joint
committees, joint sub-committees, or area committees;

"member" includes a co-opted member and an appointed member.

(5) In relation to a parish council, references to an authority's monitoring officer and
an authority's standards committee shall be read, respectively, as references to the
monitoring officer and the standards committee of the district council or unitary county
council which has functions in relation to the parish council for which it is responsible
under section 55(12) of the Local Government Act 2000.

Scope

2. —(1) Subject to sub-paragraphs (2) to (5), you must comply with this Code
whenever you—

(a) conduct the business of your authority (which, in this Code, includes the business
of the office to which you are elected or appointed); or

(b) act, claim to act or give the impression you are acting as a representative of your
authority,
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and references to your official capacity are construed accordingly.

(2) Subject to sub-paragraphs (3) and (4), this Code does not have effect in relation
to your conduct other than where it is in your official capacity.

(3) In addition to having effect in relation to conduct in your official capacity,
paragraphs 3(2)(c), 5 and 6(a) also have effect, at any other time, where that conduct
constitutes a criminal offence for which you have been convicted.

(4) Conduct to which this Code applies (whether that is conduct in your official
capacity or conduct mentioned in sub-paragraph (3)) includes a criminal offence for
which you are convicted (including an offence you committed before the date you took
office, but for which you are convicted after that date).

(5) Where you act as a representative of your authority—

(a) on another relevant authority, you must, when acting for that other authority,
comply with that other authority's code of conduct; or

(b) on any other body, you must, when acting for that other body, comply with your
authority's code of conduct, except and insofar as it conflicts with any other lawful
obligations to which that other body may be subject.

General obligations

3. (1) You must treat others with respect.

(2) You must not—

(a) do anything which may cause your authority to breach any of the equality
enactments (as defined in section 33 of the Equality Act 2006);

(b) bully any person;

(c) intimidate or attempt to intimidate any person who is or is likely to be—

(i) a complainant,

(ii) a witness, or

(iii) involved in the administration of any investigation or proceedings,

in relation to an allegation that a member (including yourself) has failed to comply with
his or her authority's code of conduct; or

(d) do anything which compromises or is likely to compromise the impartiality of those
who work for, or on behalf of, your authority.

(3) In relation to police authorities and the Metropolitan Police Authority, for the
purposes of sub-paragraph (2)(d) those who work for, or on behalf of, an authority are
deemed to include a police officer.

4. You must not—
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(a) disclose information given to you in confidence by anyone, or information acquired
by you which you believe, or ought reasonably to be aware, is of a confidential nature,
except where—

(i) you have the consent of a person authorised to give it;

(ii) you are required by law to do so;

(iii) the disclosure is made to a third party for the purpose of obtaining professional
advice provided that the third party agrees not to disclose the information to any other

person,; or

(iv) the disclosure is—

(aa) reasonable and in the public interest; and

(bb) made in good faith and in compliance with the reasonable requirements of the
authority; or

(b) prevent another person from gaining access to information to which that person is
entitled by law.

5. You must not conduct yourself in a manner which could reasonably be regarded
as bringing your office or authority into disrepute.

6. You—

(a) must not use or attempt to use your position as a member improperly to confer on
or secure for yourself or any other person, an advantage or disadvantage; and

(b) must, when using or authorising the use by others of the resources of your
authority—

(i) act in accordance with your authority's reasonable requirements;

(ii) ensure that such resources are not used improperly for political purposes
(including party political purposes); and

(c) must have regard to any applicable Local Authority Code of Publicity made under
the Local Government Act 1986.

7. —(1) When reaching decisions on any matter you must have regard to any
relevant advice provided to you by—

(a) your authority's chief finance officer; or

(b) your authority's monitoring officer,

where that officer is acting pursuant to his or her statutory duties.

(2) You must give reasons for all decisions in accordance with any statutory
requirements and any reasonable additional requirements imposed by your authority.
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Part 2: Interests

Personal interests
8. —(1) You have a personal interest in any business of your authority where
either—

(a) it relates to or is likely to affect—

(i) any body of which you are a member or in a position of general control or
management and to which you are appointed or nominated by your authority;

(i) any body—

(aa) exercising functions of a public nature;

(bb) directed to charitable purposes:; or

(cc) one of whose principal purposes includes the influence of public opinion or policy
(including any political party or trade union),

of which you are a member or in a position of general control or management;

(iii) any employment or business carried on by you;

(iv) any person or body who employs or has appointed you:

(v) any person or body, other than a relevant authority, who has made a payment to
you in respect of your election or any expenses incurred by you in carrying out your
duties;

(vi) any person or body who has a place of business or land in your authority's area,
and in whom you have a beneficial interest in a class of securities of that person or
body that exceeds the nominal value of £25,000 or one hundredth of the total issued
share capital (whichever is the lower);

(vii) any contract for goods, services or works made between your authority and you
or a firm in which you are a partner, a company of which you are a remunerated
director, or a person or body of the description specified in paragraph (vi);

(viii) the interests of any person from whom you have received a qgift or hospitality with
an estimated value of at least £25;

(ix) any land in your authority's area in which you have a beneficial interest;

(x) any land where the landlord is your authority and you are, or a firm in which you
are a partner, a company of which you are a remunerated director, or a person or
body of the description specified in paragraph (vi) is, the tenant;

(xi) any land in the authority's area for which you have a licence (alone or jointly with
others) to occupy for 28 days or longer; or
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(b) a decision in relation to that business might reasonably be regarded as affecting
your well-being or financial position or the well-being or financial position of a relevant
person to a greater extent than the majority of—

(i) (in the case of authorities with electoral divisions or wards) other council tax
payers, ratepavyers or inhabitants of the electoral division or ward, as the case may
be, affected by the decision;

(i) (in the case of the Greater London Authority) other council tax payers, ratepayers
or inhabitants of the Assembly constituency affected by the decision; or

(iii) (in all other cases) other council tax payers, ratepayers or inhabitants of your
authority's area.

(2) In sub-paragraph (1)(b), a relevant person is—

(a) a member of your family or any person with whom you have a close association;
or

(b) any person or body who employs or has appointed such persons, any firm in
which they are a partner, or any company of which they are directors;

(c) any person or body in whom such persons have a beneficial interest in a class of
securities exceeding the nominal value of £25,000; or

(d) any body of a type described in sub-paragraph (1)(a)(i) or (ii).

Disclosure of personal interests

9. —(1) Subiject to sub-paragraphs (2) to (7), where you have a personal interest in
any business of your authority and you attend a meeting of your authority at which the
business is considered, you must disclose to that meeting the existence and nature of
that interest at the commencement of that consideration, or when the interest
becomes apparent.

(2) Where you have a personal interest in any business of your authority which
relates to or is likely to affect a person described in paragraph 8(1)(a)(i) or
8(1)(a)(ii)(aa), you need only disclose to the meeting the existence and nature of that
interest when you address the meeting on that business.

(3) Where you have a personal interest in any business of the authority of the type
mentioned in paragraph 8(1)(a)(viii), you need not disclose the nature or existence of
that interest to the meeting if the interest was registered more than three years before
the date of the meeting.

(4) Sub-paragraph (1) only applies where you are aware or ought reasonably to be
aware of the existence of the personal interest.

(5) Where you have a personal interest but, by virtue of paragraph 14, sensitive
information relating to it is not registered in your authority's register of members'
interests, you must indicate to the meeting that you have a personal interest, but need
not disclose the sensitive information to the meeting.

(6) Subject to paragraph 12(1)(b), where you have a personal interest in any
business of your authority and you have made an executive decision in relation to that
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business, you must ensure that any written statement of that decision records the
existence and nature of that interest.

(7) In this paragraph, "executive decision" is to be construed in accordance with
any regulations made by the Secretary of State under section 22 of the Local
Government Act 2000.

Prejudicial interest generally

10. —(1) Subject to sub-paragraph (2), where you have a personal interest in any
business of your authority you also have a prejudicial interest in that business where
the interest is one which a member of the public with knowledge of the relevant facts
would reasonably regard as so significant that it is likely to prejudice your judgement
of the public interest.

(2) You do not have a prejudicial interest in any business of the authority where that
business—

(a) does not affect your financial position or the financial position of a person or body
described in paragraph 8;

(b) does not relate to the determining of any approval, consent, licence, permission or
reqgistration in relation to you or any person or body described in paragraph 8; or

(c) relates to the functions of your authority in respect of—

(i) housing, where you are a tenant of your authority provided that those functions do
not relate particularly to your tenancy or lease;

(ii) school meals or school transport and travelling expenses, where you are a parent
or guardian of a child in full time education, or are a parent governor of a school,
unless it relates particularly to the school which the child attends;

(iii) statutory sick pay under Part Xl of the Social Security Contributions and Benefits
Act 1992, where you are in receipt of, or are entitled to the receipt of, such pay;

(iv) an allowance, payment or indemnity given to members;

(v) any ceremonial honour given to members; and

(vi) setting council tax or a precept under the Local Government Finance Act 1992.

Prejudicial interests arising in relation to overview and scrutiny committees

11. You also have a prejudicial interest in any business before an overview and
scrutiny committee of your authority (or of a sub-committee of such a committee)
where—

(a) that business relates to a decision made (whether implemented or not) or action
taken by your authority's executive or another of your authority's committees, sub-
committees, joint committees or joint sub-committees; and

(b) at the time the decision was made or action was taken, you were a member of the
executive, committee, sub-committee, joint committee or joint sub-committee
mentioned in paragraph (a) and you were present when that decision was made or
action was taken.
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Effect of prejudicial interests on participation
12. —(1) Subject to sub-paragraph (2), where you have a prejudicial interest in any
business of your authority—

(a) you must withdraw from the room or chamber where a meeting considering the
business is being held—

(i) in a case where sub-paragraph (2) applies, immediately after making
representations, answering guestions or giving evidence;

(i) in any other case, whenever it becomes apparent that the business is being
considered at that meeting;

unless you have obtained a dispensation from your authority's standards committee;

(b) you must not exercise executive functions in relation to that business:; and

(c) you must not seek improperly to influence a decision about that business.

(2) Where you have a prejudicial interest in any business of your authority, you may
attend a meeting (including a meeting of the overview and scrutiny committee of your
authority or of a sub-committee of such a committee) but only for the purpose of
making representations, answering questions or giving evidence relating to the
business, provided that the public are also allowed to attend the meeting for the same
purpose, whether under a statutory right or otherwise.

Part 3: Registration of Members' Interests

Reqistration of members' interests
13. —(1) Subject to paragraph 14, you must, within 28 days of—

(a) this Code being adopted by or applied to your authority; or

(b) vour election or appointment to office (where that is later),

register in your authority's reqister of members' interests (maintained under section
81(1) of the Local Government Act 2000) details of your personal interests where they
fall within a category mentioned in paragraph 8(1)(a), by providing written notification
to your authority's monitoring officer.

(2) Subject to paragraph 14, you must, within 28 days of becoming aware of any
new personal interest or change to any personal interest registered under paragraph
(1), reqgister details of that new personal interest or change by providing written
notification to your authority's monitoring officer.

Sensitive information

14. —(1) Where you consider that the information relating to any of your personal
interests is sensitive information, and your authority's monitoring officer agrees, you
need not include that information when reqistering that interest, or, as the case may
be, a change to that interest under paragraph 13.

(2) You must, within 28 days of becoming aware of any change of circumstances
which means that information excluded under paragraph (1) is no longer sensitive
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information, notify your authority's monitoring officer asking that the information be
included in your authority's reqgister of members' interests.

(3) In this Code, "sensitive information" means information whose availability for
inspection by the public creates, or is likely to create, a serious risk that you or a
person who lives with you may be subjected to violence or intimidation
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Annex: The Ten General Principles

Selflessness

. Members should serve only the public interest and should never improperly confer an

advantage or disadvantage on any person.

Honesty and Inteqgrity

. Members should not place themselves in situations where their honesty and integrity

may be guestioned, should not behave improperly and should on all occasions avoid
the appearance of such behaviour.

Objectivity

. Members should make decisions on merit, including when making appointments,

awarding contracts, or recommending individuals for rewards or benefits.

Accountability

. Members should be accountable to the public for their actions and the manner in

which they carry out their responsibilities, and should co-operate fully and honestly
with any scrutiny appropriate to their particular office.

Openness

. Members should be as open as possible about their actions and those of their

authority, and should be prepared to give reasons for those actions.

Personal Judgement

. Members may take account of the views of others, including their political groups, but

should reach their own conclusions on the issues before them and act in accordance
with those conclusions.

Respect for Others

. Members should promote equality by not discriminating unlawfully against any person,

and by treating people with respect, regardless of their race, age, religion, gender,
sexual orientation or disability. They should respect the impartiality and integrity of the
authority's statutory officers, and its other employees.

Duty to Uphold the Law

. Members should uphold the law and, on all occasions, act in accordance with the trust

that the public is entitled to place in them.

Stewardship

. Members should do whatever they are able to do to ensure that their authorities use

their resources prudently and in accordance with the law.

Leadership
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10. Members should promote and support these principles by leadership, and by
example, and should act in a way that secures or preserves public confidence.
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Officers’ Code of Conduct

Honesty, Integrity, Impartiality and Objectivity

1. An employee must perform his/her duties with honesty, integrity, impartiality
and objectivity.

Accountability
2. An employee must be accountable to the authority for his/her actions.
Respect for Others

3. An employee must —
a) treat others with respect;
b) not discriminate unlawfully against any person; and

C) treat members and co-opted members of the authority professionally.

Stewardship
4. An employee must —

a) use any public finds entrusted to or handled by him/her in a responsible
and lawful manner and for purposes consistent with and directed to the
objectives and targets of the post; and

b) not make personal use of property or facilities of the authority unless
properly authorised to do so.

Personal Interests

5. An employee must not in his/her official or personal capacity —

a) allow his/her personal interests to conflict with the authority’s
requirements; or

b) use his/her position improperly to confer an advantage or disadvantage
on any person; or

) do anything which would affect his/her ability, or the public’s confidence
in his/her ability, to do their job.

Registration of Interests

6. An employee must comply with any requirements of the authority —
a) to register or declare interests; and

b) to declare hospitality, benefits or gifts received as a consequence of
his/her employment.

And the Local Authority shall determine the manner of registration and
declaration of interests and make employees aware of any changes from time
to time.
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Reporting Procedures

7. An employee must not treat another employee of the authority less favourably
than other employees by reason that that other employee has done, intends to
do, or is suspected of doing anything under or by reference to any procedure
the authority has for reporting misconduct. Some employees, by virtue of their
membership of a professional body, may have a specific duty to report
misconduct.

Openness

8. An employee must —

a) not disclose information given to him/her in confidence by anyone, or
information acquired which he/she believes is of a confidential nature,
without the consent of a person authorised to give it, or unless he/she is
by law to do so; and

b) not prevent another person from gaining access to information to which
that person is entitled by law.

Appointment of staff

9. (1) An employee must not be involved in the appointment of or any other
decision relating to the discipline, promotion, pay or conditions of another
employee, or prospective employee, who is a relative or friend.

(2) In this paragraph —

a) “relative” means a spouse, partner, parent, parent-in-law, son, daughter,
step-son, step-daughter, child of partner, brother, sister, grandparent,
grandchild, uncle, aunt, nephew, niece, or the spouse or partner of any
of the preceding persons; and

b) “partner” in sub-paragraph (a) above means a member of a couple who
live together.

Duty of Trust

10. An employee must at all times act in accordance with the trust that the public is
entitled to place in him/her.

Use of Internet and Electronic Mail Facilities

11.An employee must comply with the code of practice adopted by the Council for
the acceptable use of computer facilities, including electronic mail and the
internet.
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Protocol on Member/Officer Relations

(Incorporating amendments approved by the local Democracy Working Party on 23
September 2002)

1. Role and Purpose

The purpose of this protocol is to guide Members and Officers in their relations with
each other and outline some of the appropriate conventions within the Council. The
document cannot cover every eventuality nor is it prescriptive. Its intention is to offer
guidance on some of the issues which commonly arise.

2. Definition of the Role and Officers and Members

This protocol seeks to reflect the principles underlying the respective Codes of
Conduct which apply to Members and Officers. The aim of these codes is to enhance
and maintain the integrity of local government and they therefore demand very high
standards of personal conduct.

Both Councillors and Officers are servants of the public. Councillors are responsible
to the electorate and serve only so long as their term of office lasts. Officers are
employed by, and are responsible to the Council. Their job is to give advice to
Councillors and the Council and to carry out the Council’'s work under the direction
and control of the Council, its Cabinet, Committees and Sub-Committees.

For the effective conduct of Council business, there should be mutual respect and
courtesy in all meetings and contacts (both formal and informal) between Members
and Officers. It is important that behaviour which could be viewed as conferring an
advantage or disadvantage is avoided, as should close personal familiarity between
Members and Officers, which could undermine public confidence in the Council. It is
acknowledged that some close relationships may inevitably develop, and if so these
must be openly declared and, where possible, Members and Officers who have close
personal relationships should avoid working relations where they would come into
regular contact on projects and in the day-to-day business of the Council.

3. Officer Advice to Party Groups

Officers cannot be instructed to attend party political group meetings, or write reports
for such meetings.

Any requests for advice or attendance shall be directed through the Group Leaders or
Chairs/Spokespersons for the relevant Committee or Cabinet member concerned.
The request shall be made to the relevant Chief Officer, or in his/her absence to their
Deputy or the next appropriate lower tier officer. An officer accepting an invitation to
one _group or individual shall not decline an invitation to advise another Group or
individual on the same subject, although the Officer is not obliged to offer to advise
another group on the same subject. Any request received and advice given shall be
the subject of strict confidentiality, unless agreed otherwise.

4. Briefings for Cabinets and Committees

The principles outlined above do not obviate the necessity for reqular contact on
matters affecting the Council between Senior Officers and the Leadership of political
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groups, and on matters affecting Cabinet members’ responsibilities or those of
Committee Chairs.

It is recognised that groups may wish to give preliminary consideration to matters of
Council business in advance of such matters being considered by the relevant
decision making body. Political Groups may at their own discretion decide to engage
jointly in such deliberations. Officers may properly be called upon to support and
contribute to such deliberations, provided they maintain a stance of political neutrality.
Support includes briefings for Cabinet and committees, and briefings for Members
related to their individual role, e.g. cabinet member or scrutiny chair. Officers should
be asked to required-to-give information-and-advice on Council business only, and not
on matters which are of a party political nature. Such support and advice is available

to all political party-groups—het-selely-the-majority-group.

Usually, only Chief Officers may be asked to provide the support outlined above in 3
and 4meetings. Requests for attendance should be made in sufficient time to allow
proper preparation. Due consideration shall be given to the timing of meetings to
avoid onerous demands being made. The time spent advising a group or individual
shall be reasonable, given the demands on the time of all concerned

5. Support Services for Members

The role of Officers is only to assist Members in discharging their role as Members of
the Council for Council business and in their role as advocates for local communities.
Officers should not be used in connection with party political campaigning or for
private purposes. Council resources (e.g. member services, stationery,
photocopying) may only be used for Council business or where such use is conducive
or incidental to that role.

65. Members’ Access to Information and Council Documents

AII Polrtlcal gGroups shaII be equallv entltled |f they so choose to request and recelve

and—neeessary—eemrmttee—leneﬁngs—background |nformat|on to deC|S|ons |ncIud|ng
essentral frnancral |nformat|on AII such requests —shau—alse—be—made—a#a#able—te—au

and the replres shall remain confrdentral to that pParty althouqh Parties may at therr

discretion choose to share that information between Political Groups. Members are
reminded of the need to consider whether such information is likely to fall within the
cateqgories of exempt information as defined in the -
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te—the—meawns—ef—the—@ens%ﬁuﬂen—and—the—Access to Informatlon Procedure Rulesi

and to treat it accordingly. All advice from political advisors shall remain confidential.

Release of information to Members will be subject to the Data Protection Act.

The common law right of Members is based on the principle that any Member has
“prima facie” (or “on the face of it”) right to inspect Council documents so far as his/her
access to the documents is reasonably necessary to enable him/her to properly
perform their duties as a Member of the Council. This is referred to as the “need to
know” principle.

The exercise of this common law right depends upon the Member’'s ability to
demonstrate that he/she has the necessary “need to know”. A Member has no right to
a “roving commission” to go and examine documents of the Council, and what the law
terms “mere curiosity” is not sufficient. The question must initially be determined by
the particular Chief Officer whose department holds the documents in question, with

advice from the_-Borough-Selicitorand-SecretaryHead of Legal and Member Services.

In some circumstances (e.g. a Committee Member wishing to inspect documents
relating to the functions of that Committee), a Member’s need to know will normally be
presumed. In other circumstances (e.g. a Member wishing to inspect documents
which contain personal information about third parties), a Member will normally be
expected to justify the request in specific terms, possibly in writing.

Draft Cabinet reports and working papers will be considered as work in progress and
as such may not be requested under the Access to Information Procedure Rules.

76. Reports

Chief Officers may initiate reports on any matter where they believe the Council,
Cabinet, committee or sub-committee should make a decision or should be informed.
Where such a report affects another service, the appropriate Chief Officer must be
consulted. The appropriate Cabinet member shall be consulted prior to the
publication of an Executive report which concerns their portfolio.sfCoemmittee-Chair
may-make-suggestions-to-Officers-as-to-the-contents-of the report—_Reports shall
communicate all relevant factual information and professional opinions, together with
appropriate recommendations. The Cabinet Member may make suggestions as to the
content and timing of the report, however the final word on these matters will be that
of the Chief Officer in whose nhame the report is presented, even if the Cabinet
Member is unhappy with the outcome.

circumstances, the Cabinet Member may submit their _he/she-should-write_histher-own

report for conS|derat|on alonq3|de that of m—addmen—te—that—subwu%ted—by—the Chlef
Offlcer

8. +——O0verview and Scrutiny Committee

Draft July 2007 251




Overview and Scrutiny Committees may require Officers and Members to attend and
provide any information required to answer questions (other than those which he or
she would be entitled to refuse to answer in a court of law). Detailed provisions are
contained within the overview and Scrutiny Procedure Rules.

89. Ward Councillors

Ward Councillors (and, where appropriate, councillors for neighbouring wards where
there is a clear and obvious connection) should be kept informed and consulted on
relevant matters affecting their Ward, e.g. planning, highways, licensing and other
relevant matters. In the case of public meetings in a particular locality, Ward
Councillors will normally be invited to attend and can expect to be consulted on any
form of consultation exercise on local issues.

So far as decision making is concerned, Members remain accountable to the whole
electorate of the Borough, and must make a personal decision on matters which come
before them, balancing the interests of the electorate as a whole. Including those
members of the public who did not vote for them.

910. Correspondence

Where an Officer copies correspondence addressed from one Member to another, it
should be made clear to the originator and should not be sent to any Member of
another Group without the originator’'s consent. Members’ correspondence with Chief
Officers should not be copied to Cabinet Members or Overview and Scrutiny
Committee Chairs unless the originating Member consents.

Official letters from the Council should normally be sent out in the name of the
appropriate Officer, rather than a Member. It may be appropriate in certain
circumstances (e.g. representations to a Government Minister) to address
correspondence in the name of the Member, but this is the exception rather than the
rule. Letters which create obligations or give instructions should not be sent out in the
name of a Member.

Any Members who receive correspondence in their capacity as Executive members
shall respond to the correspondence in their official capacity only. Such
correspondence shall be copied to the Leader of the Council as Chair of Cabinet,
except when doing so would constitute a breach of professional confidence.’

101. Press Releases

Members are reminded of the need to comply with the requirements of the Local
Government Act 1986 and the Code of Recommended Practice on Local Authority
Publicity which prohibits local councils from publishing any material which appears to
be designed to reflect support for a political party. Council Ppublicity should not be
used as a means to publicise individual Councillors, except where they are acting to
represent the Council as a whole.

121. Ceremonial Events
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Ceremonial events would normally be attended by the Mayor or Deputy Mayor, unless
they relate specifically to initiatives led by the Cabinet or in particular committee, in
which case the Cabinet Member, Chair or Vice-Chair of that Committee would attend.

In addition, local Members should be informed and, where possible and appropriate,
invited to participate.

132. Complaints

Where a Member’s conduct is considered inappropriate, contact should be made in
the first instance with the Chief Executive or Monitoring Officer. If it is a matter of
party discipline, then the matter will be investigated by the party itself, otherwise such
matters will be investigated by the Chief Executive or Monitoring Officer or a person
duly authorised by him/her. In serious cases, or case where it appears that a

Member may have breached the Code of Conduct, a written complaint may be made
to the Standards Board for England.

Where an Officer’'s conduct is considered inappropriate, complaints should be
directed to the relevant Chief Officer or Chief Executive for investigation.
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POLICY ON UNREASONABLY PERSISTENT COMPLAINANTS

The Council is committed to dealing with all complaints fairly and impartially and to
providing a high quality service to those who make them. As part of this service it
does not normally limit the contact complainants have with its offices.

However, there are a small number of complainants who because of the frequency of
their contact with the Council’s offices, hinder our consideration of their, or other
people’s complaints. We refer to such complainants as ‘unreasonably persistent
complainants’ and, exceptionally, we will take action to limit their contact with our
offices.

The decision to restrict access to our offices will be taken at Chief Officer level and will
normally follow a prior warning to the complainant. Any restrictions imposed will be
appropriate and proportionate. The options we are most likely to consider are:-

requesting contact in a particular form (example, letters only);

requiring contact to take place with a named officer;

restricting telephone calls to specified days and times; and/or

asking the complainant to enter into an agreement about their future contacts with
us.

In all cases where we decide to treat someone as an unreasonably persistent
complainant we will write to tell the complainant why we believe his or her behaviour
falls into that category, what action we are taking and the duration of that action. We
will also tell them how they can challenge the decision if they disagree with it.

Where a complainant whose case is closed persists in communicating with us about it,
we may decide to terminate contact with that complainant. In such cases, we will read
all correspondence from that complainant but unless there is fresh evidence which
affects our decision on the complaint we will simply acknowledge it or place it on the
file with no acknowledgment.

New complaints from people who have come under the unreasonably persistent
complaints policy will be treated on their merits.
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POLICY ON UNREASONABLE COMPLAINANT BEHAVIOUR

The Council is committed to dealing with all complaints fairly and impartially and to
providing a high guality service to those who make them. As part of this service it
does not normally limit the contact complainants have with its offices. However, the
Council does not expect its staff to tolerate behaviour by complainants which is
unacceptable, for example, which is abusive, offensive or threatening, and it will take
action to protect staff from that behaviour.

When we consider, at an appropriate level, that a complainant’s behaviour is
unreasonable we will tell them why we find their behaviour unreasonable and we will
ask them to change it. If the unacceptable behaviour continues, we will take action to
restrict the complainant’s contact with our offices.

The decision to restrict access to our offices will be taken at an appropriate level,
usually Head of Service. Any restrictions imposed will be appropriate and
proportionate. The options we are most likely to consider are:-

requesting contact in a particular form (for example, letter only);
requiring contact to take place with a named officer;

restricting telephone calls to specified days and times; and/or

asking the complainant to enter into an agreement about their conduct.

In all cases the Chief Officer will write to tell the complainant why we believe his or her
behaviour is unacceptable, what action we are taking and duration of that action. We
will also tell them how they can challenge the decision if they disagree with it.

Where a complainant continues to behave in a way which is unacceptable we may
decide to terminate contact with that complainant and may discontinue any
investigation into their complaint.

Where the behaviour is so extreme that it threatens the immediate safety and welfare
of Council staff, we will consider other options, for example reporting the matter to the
Police or taking legal action. In such cases, we may nhot give the complainant prior
warning of that action.

Draft July 2007 255



