Inspection
report
Our check on the social care of
Wirral Metropolitan Borough Council

When we did our inspection: May 2010
When this report was written: September 2010

easy read

You can get a copy of this report from our
website:
www.cqc.org.uk

If you would like this report in other
formats or languages, please contact us in
these ways:

By phone

03000 616161
(normal rate phone call)

By email

enquiries@cqc.org.uk

Thank you
We would like to thank all the people who
use services, staff, carers and everyone
else for taking part in our check.

1

About the Care Quality
Commission
We make sure there are good health
services, and good social care for
adults in England.

We check up on services run by the
NHS, local councils, private companies and
voluntary organisations.

We help and support people whose rights
have been affected by the law called the
Mental Health Act. The law might stop
them from doing certain things.
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This is our inspection report on the social
care of

Wirral Metropolitan Borough
Council
May 2010
An inspection is to check how well
something is working. People who do
inspections are called inspectors.

The Service Inspection Team:
Lead Inspector (person in charge of the
team): Sue Talbot
Team Inspector: Lynette Ranson
Expert by Experience: Amanda Platts

An Expert by Experience is someone who
uses services. An expert could also be a
family carer. This person helps us by
telling us what services are really like for
users.
Supported by: The Quality Company
Project assistant: Balwinder Jeer
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Who is this report for?
Anyone can read this report.

We think it will be helpful to people who
use services and their family carers.

This report will help Wirral council
support people and meet their needs
better.

It will help the organisations the council
works with. In this report, we call these
organisations the council’s partners.

It will help the people who run services for
the council. In this report, we call them
service providers.
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I feel
safe

What the team did
We went to check how Wirral Council was
keeping people safe.

We also wanted to find out about the
council’s social care for people with
learning disabilities.

We looked at how well the council was
supporting them to:
g
Havin
ay
our s

●

Make a positive contribution – do
something that is useful to other
people

●

More choice and control

We also wanted to know if the council had
enough things in place to make things
better in the future.
5

About the visit
Before visiting, the team looked at
information we were sent about the
council. We also looked at how the
council thought they were doing.

When we went to Wirral we met with:
● people who use services and their
family carers

● council staff and managers

● staff and managers from the council’s
partners.
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After our visit
We got together and talked about what
we found out. Then we decided what
Wirral did well and what needed to be
better.

We wrote our report in 2 parts.
Part 1 is a short report of how we thought
the council did. It is also about how we
thought the council could make things
better in the future.

Part 2 is a longer report about what we
thought the council did well. It also
includes what we thought the council
should do to make things better.

Notes about this report
When we say people, we mean people
who use services and their family carers.

When we say everyone, we mean
everybody who lives in Wirral including
people who use services and their family
carers.
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Part 1: How did the council do?
I feel
safe

Keeping people safe
We thought Wirral was poor at doing
this for everyone.
For more about what we found out,
go to page 9.
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Making a positive contribution
We thought Wirral was doing OK at
supporting people with learning
disabilities.
For more information about what we
found out, go to page 12.

More choice and control
We thought Wirral was poor at doing
this for people with learning disabilities.
For more about what we found out,
go to page 14.

Making things better for the future
We are not sure if Wirral had enough
good things in place to make things
better for the future.
For more about what we found out,
go to page 17.
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Part 2: The longer report about
what we found out
I feel
safe

Keeping people safe

What the council did well

I feel
safe

The council were working with Age
Concern and the Fire and Rescue service to
tell local people about keeping safe.

The council thought it was important to
make sure everyone living in the area was
treated fairly.
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They were good at involving people who
use services in planning how the
Safeguarding Adults Board would work.

They worked well with health services to
make care better.

They were using more technology like
alarms and buzzers to support people and
help keep them safe.

What needs to be done

Plan
!
Stop

The council and its partners should:
●

have good plans and rules for working
together to keep people safe
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●

agree how to tell if people are being
abused and how to support them

●

make sure staff have the right skills to
keep people with high support needs
safe

●

think about what is important to
people when they plan how to keep
them safe

●

check how good they are at keeping
people safe

●

get better at checking that people
who run services are keeping people
safe.

I feel
safe

I feel
safe
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Making a positive contribution

What the council did well

Supported people to do things that helped
other people in the community.

Included people with learning disabilities
and carers in planning better services.

Volunteer
Work

Jobs

Supported people to be volunteers.
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Helped people who use services to set up
and run services.

What needs to be done
The council and its partners should:
●

do more to help people who find it
difficult to get involved in their local
community

●

support more people who use services
and their carers to get involved in
planning changes.
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More choice and control

What the council did well

Helped people to get advocacy support.

Found better ways to support young
people to move into adult services.

Helped people to get more confident and
do more for themselves, including using
public transport.
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Used Direct Payments to help people get
the support they needed.

Was working to make it easier for people
to get jobs.

What needs to be done
The council and its partners should:
●

make sure people with learning
disabilities and their carers get the
advice, information and support they
need

●

find out about the different types of
support people need and work
together to give this
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●

change the way they plan support so
people stay safe and do the things
that are important to them

●

make sure they know what support
carers need

●

review and check how things are
going for people

●

deal with complaints properly and
learn from what people tell them
about services.
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Making things better in the
future

What the council and its partners did
well

In giving leadership, the council:
●

knew what it needed to do to make
things better for people in the area

●

was trying to make sure the
Safeguarding Adults Board and
Learning Disability Partnership Board
could do their jobs well

●

knew local people did not all have the
same chance to be healthy

Safeguarding
Adults Board
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Training
●

were better at training staff

●

were trying to find out how well they
did their work.

In planning and buying services, the
council:
●

bought services that were worth the
money they cost and was trying to
spend less money

●

was better at working with health
services to buy services together
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I feel
safe

●

knew it needed to get better at buying
services so it kept people safe.

What needs to be done
In giving leadership, the council and its
partners should:
Safeguarding
Adults Board

●

make sure the Safeguarding Adults
Board and Learning Disability
Partnership Board make things better
for local people

●

get better at involving local people
and service providers in planning
services

●

plan how to work with other
organisations to keep people safe
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●

look at ways to make things better for
people with learning disabilities and
their carers by keeping them safe

●

make sure all staff know how to do
their jobs well.

Training

In planning and buying services, the
council and its partners should:

●

make sure there are enough good
safe services for people to plan and
buy their own support

●

make sure all the different parts of
the council, health and housing work
well together.
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What some of the words mean
In this report, some words are in blue. We have explained them
again here.
Inspection

An inspection is to check how well
something is working. People who do
inspections are called inspectors.

Expert by
Experience

Someone who uses services or a family
carer who helps us by telling us what
services are really like for users.

Partners

When groups work very closely together
they are sometimes called partners.

Service providers

These are people or groups who run
services for the council.

Direct Payments

Money from the council to pay for your
support.
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Credits
This report has been designed and
produced for the CQC by the ‘EasyRead’
service at Inspired Services Publishing Ltd.
Ref ISL163/10. August 2010.

Artwork is from the Valuing People Clipart
collection and cannot be used anywhere
else without written permission from
Inspired Services. To contact Inspired
Services:

www.inspiredservices.org.uk

Copyright ©April 2009. Care Quality
Commission (CQC).
You can copy all of this paper or any part
of it, as long as you are not using it to
make money.
You must make an exact copy and say
that it is CQC work and copyright. Please
put the title and the date of the paper on
the copy.

You can only do this if you agree not to
use the information to insult or mislead
people or organisations.
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Where we are
The Care Quality Commission's head office is at
Finsbury Tower
103-105 Bunhill Row
London EC1Y 8TG

How to contact us
Phone: 03000 616161 (normal call rates)

Email: enquiries@cqc.org.uk

Please contact us if you would like a summary of this
publication in other formats or languages.
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