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1. Introduction
Wirral Lifelong Learning were commissioned to run informal adult courses across the
community from Nov 2013 though to March 2015. The aims were to: support
members of the Wirral community in improving their health and wellbeing, develop
new approaches to learning, reach new potential learners and research the legacy,
impact and sustainability that this approach would have. The target number of
enrolments was 200
480 new learners attended courses offered in a variety of venues and through a
number of partners. All participants identified that to varying degrees these
programmes had a positive impact on their overall health, confidence and wellbeing.
(see analysis of results in sections 2: Education and 7: Health and Well-being )
The targets for the project were well exceeded. With the final total of enrolments
being: 664 which is 42% up on the revised totals after changes to the original funding
were negotiated in November 2014.
This was an important project for Wirral Lifelong & Family Learning Service
(WLL&FLS). The funding enabled WLLFLS to develop a more ‘informal’ approach to
the courses they offered. This lighter, informal approach meant that new subject
areas and new learner groups could be engaged and encouraged to participate in
learning.
So for example – music was offered to the public. A subject area never previously
offered by WLL&FLS because it doesn’t easily fit the main funding criteria of the SFA
and their specified targets. (Skills Funding Agency- WLLFLS main funding body).
Equally WLLFLS were able to work with clients of Birkenhead’s YMCA’s who use the
Controlled Drinking Room. These are people who, because of their chaotic lifestyles,
would not traditionally be engaged in adult learning. (see case studies for details of
the programmes)
The impact of the Public Health funding has therefore had a major impact on
WLLFLS itself. Once it was demonstrated that a lighter approach to some aspects of
the curriculum offer meant reaching new learners, new partners and new ways of
working, the significance of the Public Health approach was recognised and
acknowledged. This has led to WLLFLS seeking further funding to carry on this type
of provision.
The significance of Health & Wellbeing project has therefore had an impact on many
levels, from the strategic and future broad planning through to individual learners
whose lives have been changed as a consequence of joining an ‘informal’ adult class
for the first time.

As part of the Wellbeing project WLLFLS formed closer links with Advocacy in Wirral
(AiW) and the Mental Health teams for CWP. As a result of these partnerships we
were able to write a bid for an ‘informal learning and mental health project’ which was
successful. In March of 2015 WLLFLS was given £80,000 for a 12 month project
sponsored through the Department of Business Innovation and Skills (BIS) and
funded through the Skills Funding Agency.
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2. Learner enrolments and subject areas
Below is a list of courses delivered through the Community Wellbeing Programme:

Subjects offered through the project:
Valuing You (wellbeing awareness)
Combat Stress
Let’s cook
Tell Your Story
Celtic Roots Music
st
1 World War garden
Christmas Dinner seed to plate
Creating a Community
Parents Forum
Cooking for supported Living
Rag Rugging
Intro to mosaics

Intro to Batik
Leasowe Art Group
Eastham Art Group
Heswall outdoor Sculpture
Creating a Community garden
IT workshop
First steps in photography
Beginning a Gardening
Intro To Floristry
Volunteer gardening
Photography a year in the life of the Farm
YMCA photography project

Beginners Craft
Craft Commissions workshop
Art at the Farm
Intro to Ceramics
Intro to Dressmaking
Sewing Clinic
Scrapbook and Memories
Intro to Drawing
Art at the Williamson
Intro to Print making
Intro to Digital Video

Figure 1 below displays the learner distribution in regards to course subject.

Percentage distribution by subject area

Valuing You

2%
2%

Combat Stress

6%

2%

Lets Cook

15%

Cooking f or Supported Living

4%

Tell your Story

2%

3%

3%

Celtic Roots Music
1st World War Garden
Christmas Dinner – f rom seed to plate

7%
4%

Parents Forum
Rag Rugging

3%
8%

3%

Intro to Mosaics
Hesw all Art group/ Craf t goups
Photography: Year in the lif e of the Farm
Leasow e Art Group

5%

11%
13%

YMCA Photo & Video
Beginning a garden

3%
2%

Intro to Batik

Volunteer gardening:

3%

Creating A Community garden
Intro to Floristry

The above chart indicates enrolment by course. NB some courses have been amalgamated
as they were developments of the original subject.
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The graph below indicates generic subjects as a percentage. This gives some indication of
the relative enrolment distribution by subject to help make comparisons.

7%

15%

8%

wellbeing
cooking and healthy eating
8%

10%

Story / Memories
Music

5%

Gardening / horticulture
Arts/Crafts

10%
24%

Rag rugging
Dressmaking/sewing
Photgraphy / video

13%

Figure 1 percentage enrolment by generic subject area

3) Analysis of education outcomes
Wirral Lifelong & Family Learning Service provided 67 courses. These courses enrolled 664
learners of which 480 were new learners (the difference being learners who enrolled on one or
more programmes).
This means an average class of 9.9 learners, across the project
Most subjects offered development and progression opportunities (i.e a second course in the
subject) due to learner demand and the need for learners to repeat and practice skills they
were beginning to acquire.

Analysis of outcomes for learning indicate that:
The overall Retention rate was 97.3%. This is a measurement of those who enrolled and
stayed to complete the course.

98.6% of learners achieved the outcomes for their course. Achievement is a measurement
of those learners who achieved 80% or more of the course learning outcomes.
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4) Learners enrolment data
Analysis of enrolment data indicate that:
Disability:
46% of the learners identified themselves as having a disability. However, this figure can be
misleading, as many people are either reluctant to categorise themselves as ‘disabled’ or
simply do not recognise the definition in relation to their circumstances.
9% of learners would not provide any information about their status re disability
Post code (participant’s addresses):
34% of learners on the project came from the top 10% of deprived wards.
•
•
•
•

29% of the learners lived in the Wallasey Constituency area
34% of the learners lived in the Birkenhead constituency area
17% of the learners lived in the West Wirral constituency area
14% of the learners lived in the South Wirral constituency area

•
•
•
•
•
•

25% were between 19 and 24
14% were between 25 and 35
27% were between 35 and 44
17% were between 45 and 54
11% were between 55 and 64
3% were 65 or over.

Age profiles:
All learners were 19yrs or older.

Employment status
38% of learners identified themselves as unemployed
16% identified themselves as retired
17% identified themselves as retired
8% identified themselves as: in p/t employment
3% identified themselves as self-employed
6% of participants identified themselves as: in full-time employment.

Highest Qualification:
42% of participants identified they had a level 2 (gcse equivalent) or below – as their highest
qualification.
26% identified they had no qualifications.
23% registered level not known – (possibly an indicator of low qualifications).
Gender balance:
71% of participants were women
28% of participants were men.
These gender figures are well within the sector averages for this type of provision.
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5) Partnerships.
In providing these courses a range of partners were developed. These included:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Wirral Environmental Network
Magenta Housing
Forum Housing
Leasowe Housing Trust
YMCA Birkenhead
Williamson Art Gallery
Dale Farm
Heswall Day centre
Eastham Day centre
Creative Roots
Tomorrows Women
Seacombe Children’s centre
Leasowe Children’s centre
Hope St Café Prenton
Celtic Roots Music
Wirral School’s Music Service
Advocacy in Wirral
WEB (Women’s Enterprise Breakthrough)
Wirral Society for Blind and partially sighted

6) Subjects offered: Overview
Subjects offered included:
Valuing You (wellbeing awareness)
Combat Stress
Let’s cook
Tell Your Story
Celtic Roots Music
st
1 World War garden
Christmas Dinner seed to plate
Creating a Community
Parents Forum
Cooking for supported Living
Rag Rugging
Intro to mosaics

Intro to Batik
Leasowe Art Group
Eastham Art Group
Heswall outdoor Sculpture
Creating a Community garden
IT workshop
First steps in photography
Beginning a Gardening
Intro To Floristry
Volunteer gardening
Photography a year in the life of the Farm
YMCA photography project
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Beginners Craft
Craft Commissions workshop
Art at the Farm
Intro to Ceramics
Intro to Dressmaking
Sewing Clinic
Scrapbook and Memories
Intro to Drawing
Art at the Williamson
Intro to Print making
Intro to Digital Video

Course synopsis (brief statement of activity)
Valuing You: Awareness raising of issues about mental health and Wellbeing. 5 week
introductory course that encourages learners to consider how they can practically address
issues to combat stress and mild anxiety.
Combat Stress: An intro to understanding some of the basic causes of stress and deploy
simply strategies to overcome them.
Let’s Cook: Encouraging participants to cook for themselves and follow simple recipes.
Tell Your Story: Encouraging learners to develop confidence and work as a member of a
group. Developing a structured approach to how you might identify and tell your life story.
Celtic Roots Music: Inviting non-musicians and anyone who has ever fancied ‘having a go’.
These courses offered the opportunity to participate and learn how to play a range of
instruments. Some instruments were made available through Wirral Schools Service, creating
a new partnership and opening up this service to adult participants or the first time.
1st World War Garden: Tying into the year’s centenary celebrations. This course offered
parents and adults from the Woodchurch area an opportunity to research and build a WW1
garden in the grounds of the high school.
Christmas Dinner – from seed to plate: Planning what to sow at what time of year and
growing everything you need for a Christmas dinner. Involves planning and planting throughout
the year and engaged a group of parents who went on to create a gardening group in a local
primary school
Parents Forum: Exploring and discussing with parents how they could form a constituted
group and what impact they could have in the running and direction of their local community or
children’s centre
Cooking for Supported living: Enabling learners with special needs to cook and develop
practical skills that will help them progress to independent living.
Rag Rugging: Introduction to this often overlooked craft. Working closely with the Williamson
Art Gallery and magenta and Forum housing the intention was to develop arts/craft activity
within this local and valuable community asset.
Intro to Mosaics: Introducing participants to this all aspects of this craft. Learners designed,
sourced and made a range of mosaic signs and features.
Intro to Batik: Using wax and dye to complete layered designs that can be used as clothing,
wall hangings etc. A new craft that has caught the public imagination.
Leasowe Art group: The establishment of a dedicated art group offering existing and former
attendees of Moreton and Cambridge Rd day centres the opportunity to work with professional
Art tutors. Working in partnership with Leasowe Millennium centre and Leasowe Development
Trust this course has become a template for how provision can be offered and developed
through partnership.
Heswall Art Group: Developed in response to the Heswall Arts festival. This group of learners
with special needs has produced work that has competed with the best the festival has to offer.
Once established the group progressed to courses in outdoor sculpture, mosaic workshops
and the formation of a craft commissioning workshop.
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Creating a community Garden: Working with the charity Wirral Environmental Network the
course looks at how existing ‘Community Gardens’ (Woodchurch, Seacombe, New Brighton,
Poulton) were created and how to tap into this growing community.
Beginning a garden: Specifically designed for the absolute beginner and those with access to
small yards, pots and planters etc. The intention to encourage and promote environmental and
horticultural issues for everyone.
Volunteer gardening: Developing the green network of community gardens and how they can
work closely with more established gardens such as Poulton Lanclyn Gardens
Intro to Floristry: Introducing a new subject and the possibility of progression either into
Wirral Met college (level 2) or being inspired to begin the process of becoming self-employed.
Photography, A year in the life of the Farm; A partnership between Dale Farm, Lifelong
Learning and Heswall Day Centre. The aim was to help learners in the recording of a year
working on the farm. The outcomes being the development of photography skills and the
creation of a bank of images that can used in promoting the farm and its role in teaching and
as a community asset.
YMCA Photography & Video: Working with possibly the most hard to reach and engage
learners, this project enabled a photographer/tutor to work with learners who use the ‘wet
room’ in the YMCA. This is a service provided for those who are using drugs or alcohol. The
aim being to engage them in positive activity. The result was an exhibition of portraits and life
stories as well as video and rap poetry.
Intro to Ceramics: Developing a ceramic workshop in the Eastham/Bromborough area. The
course offered this subject to the public in the early evening.
Intro to Dressmaking / Sewing Clinic: Offered in Seacombe for young mum’s these courses
encouraged people to use the children’s centres as community venues and develop skills that
can help their families and children.
Scrapbook and Memories: Using personal photo’s and mementoes the course provides the
opportunity to create personalised family wall hangings – whilst also introducing basic IT skills
through the introduction of photoshop and non-destructive ways of manipulating images.
Intro to Art / Drawing at the Williamson: Developing a new partnership with Lifelong
learning and the Williamson. These courses have gone from strength to strength. These initial
courses kick-started a process that has helped shape how the Williamson operates. Adult
learning courses now being an integral part of their offer and being developed to include a
painting group based at the Priory. Adults have been taught how to draw in a systematic and
developmental way that has produced significant results for participants.
Intro to print making: A partnership with Hope café, this course was offered to people with
mental health issues. The intention being to offer a subject not available anywhere else, in an
environment that was sympathetic to their specific needs.

7) Legacy and development for courses / subject
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Course

Total no
of
learners
For the
subject

Valuing You

67

Lantern project (sexual abuse) using the course to introduce concepts of
progression and moving on for participants. Male and Female groups
developed. Used for Tomorrows Women in enabling clients to plan for the
future and begin process of preparing for the ‘outside world’. More courses
asked for from both partners.

Combat Stress

12

Used as a precursor to Valuing You in response to a request from Tomorrows
Women. No such courses on this subject were available through adult
learning prior to this.

Lets Cook

29

Offered in Day and Children’s centres. The aim was to raise awareness of
healthy eating. The course developed into Cooking for Supported living. Links
to children’s centres being explored and the format is now being developed for
the 4 children centre hubs

Cooking for
Supported
Living

13

Offered the participants access to a professional cook / teacher. Contributed
to the development of purpose built facilities in Heswall and Eastham centres
and raised the profile of cooking and healthy eating across the day service.

Tell your Story

11

Group produced a large wall piece that is on permanent display and used as a
teaching aid for other WEB courses. More requests for this subject and
approach have been made by a number of organisations. Possible links to a
national project using the same theme has been investigated. Curriculum
developments linking the course to photography courses have been explored
with partners

Celtic Roots
Music

50

Offered engagement with music for the first time in Wirral Lifelong learning
provision. Very well advertised through social media and radio. The courses
led to concerts at the floral pavilion and the Williamson. Celtic Roots
developed adult provision and now offers community courses from a base in
Eastham / Thornton Hough

1st World War
Garden

11

Enabled adults to contribute to the celebrations in Woodchurch. The garden
crated is a permanent feature. Learners went on to enrol in a number of other
gardening courses.

Christmas
Dinner – from
seed to plate

15

Group planned and grew vegetables throughout a year that you would make a
Christmas meal. Went on to create a parents gardening group- working with
the children afterschool and weekends. Firm links made between the school
and local community allotments in Leasowe

Parents Forum

10

Forum was set up and became a constitusionalised part of children’s centre.
Advising managers on parental issues and participated in Ofsted inspection

Rag Rugging

55

Originally offered through the housing associations and held in the Williamson
art gallery. The subject proved exceptionally popular. Self supported groups
were set up and have become integral to the Williamson offer. Volunteers lead
different groups. A successful exhibition of work was held as the gallery

Intro to Mosaics

21

Originally offered at Dale Farm in response to a request for Art signage. The
course developed into permanent workshop at Heswall day centre. Signs are
being used at the farm. Also offered at the Centre for Blind and partially
Sighted. Tutor now holds workshops at the centre independent of WLLFLS

Heswall Art group/
Craft goups

34

Developed to enable learners to participate in the Heswall Community Arts
festival. The course developed into outdoor sculpture. The sculpture produced

Development / legacy

9

was used as the main emblem of the Arts Festival that summer and is on
permanent oublic display in Heswall.

Photography: Year
in the life of the
Farm

18

A series of sessions planed throughout the year. Learners recorded the work
they do at the farm and the changing seasons. Developed into a calendar and
other merchandise for sale and to be used in the promotion of the farm. Very
popular and asked to be repeated – materials used in local primary schools and
advertising/promotion.

Leasowe Art Group 13

Using the facilities of the Millennium Centre the intention is to develop a
sustainable art programme that can be accessed by learners from any centre
with the support of professional artists

Intro to Batik

9

Offered at the Millennium Centre as an initial trial. Currently being developed
through the MEAS (Minority Ethnic Advice & Support) team at Town Lane
primary school. To engage BME parents who traditionally don’t enrol in adult
learning.

YMCA Photo &
Video

18

Course led to an exhibition promoted in-house at the YMCA as an eg of what
can be achieved for clients still ‘using’. Exhibition is booked into the
Birkenhead Park centre for September 15. More courses have been asked for
and funding sought.

Beginning a
garden

9

Developed specifically for this project the course has now been absorbed into
the lifelong learning offer and is made available to Wirral residents throughout
the year. Gardening in a sq meter course developed

Volunteer
gardening:

9

Involved close links with Poulton-Lanclyn and taking learners to visit the
garden. Helping in the maintenance of the garden and the development of an
Apple/Cider project. Participants picked 355 lbs of apples and distributed to 9
local charities. The possibility of a community cider press was explored and is
now being planned for the future

Creating A
Community
garden

25

Learners invited to meet other groups who have previously done the course
and achieved a Community garden. The legacy are two groups of community
activists whose aims are to set up gardens in their locality

Intro to Floristry

8

Offered as a new development to the curriculum offer. The course has a
progression route into Wirral Mets level 2 floristry. Now offered as part of
WLL&FLS offer.

Intro to ceramics

14

Course used to open up Eastham day centre – into a broader People’s centre
offering evening ceramics. Course was successful and well received however,
the centre is going through a major refit – with the ceramics unit now
considered an essential part of its future public offer.

Intro to
Dressmaking /
sewing Clinic

43

Offered in response to a request from Children’s centre. The course built
confidence and skills for the women involved. Development included the tutor
now running community courses from a shop in Liscard independent from
WLL&FLS or other funding. Other children’s centres are now asking for similar
provision

Scrapbook and
memories

16

Developed in response to a children’s centre. The course was successful,
however access to computers in the community with Photoshop software has
proved difficult to source.

Intro to art /
Drawing at the
Williamson

13

Very popular. These courses have enabled the Williamson to become a venue
for creative activity. Demand for progression and development has meant
WLL&FLS offering a further course at Birkenhead priory. Links to Wirral Met
are also being negotiated.

10

Intro to
printmaking

11

Course led to an exhibition in the community setting. Opening night well
attended (especially successful for learners with MH issues) Links with the
Williamson were established. Another venue – where storage is available is
being sought. Course led to development of MH and education teams meeting
and the opportunity for an MH bid – which was successful in bringing 80K into
the sector.

8) Health and Wellbeing outcomes
As well as the standard enrolment form, all learners were also required to complete 2
additional forms:
a) Pre-enrolment re their feeling about why they had chosen to participate in Adult Learning
b) Upon completing the course, a form identifying outcomes re health, confidence and
wellbeing.
NB: Initially all learners were asked to complete the Wemwebs scale. However, early learner feedback was quite
vociferous in telling us that the questions and statements on this form were considered inappropriate and
counterproductive. In response to this Lifelong Learning devised two sets of forms (above) that asked learners to
identify their starting points and to indicate what they considered the most important well-being ‘soft’ outcomes
they derived from participation in the programme.

A) Pre-enrolment – leaner rational for engagement
Upon enrolling learners were asked a series of questions about their motives
for joining a course. These statements were designed to cover as a wider
range of ideas for engaging in informal community education as possible.
Space was also given to learners to add any of their own opinions, thoughts or
values.
Of the statements offered learners responded as follows:
meet people with similar interests
Learn more about the subject
Make new friends
Develop confidence & Self esteem
Develop new skills
Help progress onto other courses
Help me help my children & family
Get a job or find employment
May help become a volunteer or buddy
Hoping to progress get qualification in the
subject
Believe learning will help me stay healthier
in mind & body
Because its local
Challenge oneself
Need a tutor and to be instructed not just
learn on my own
Stops me feeling isolated and lonely
Like learning in a group
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70.90%
47.60%
70%
57.30%
80.58%
37.90%
40.80%
17.48%
24.80%
22.33%
71.36%
56.31%
51.90%
48.50%
25.70%
58.70%

Learner reasons for engagement
Li ke l ea rni ng i n a group
Stops me feel i ng i s ol a ted a nd l onel y
eed a tutor a nd to be i ns tructed not jus t l ea rn on my
own
Cha l l enge ones el f
Beca us e i ts l oca l
el i eve l ea rni ng wi l l hel p me s ta y hea l thei r i n mi nd &
body
Hopi ng to progres s get qua l i fi ca ti on i n the s ubject
Ma y hel p become a vol unteer or buddy
Get a job or fi nd empl oyment
Hel p me hel p my chi l dren & fa mi l y
Hel p progres s onto other cours es
Devel op new s ki l l s
Devel op confi dence & Sel f es teem
Ma ke new fri ends
Lea rn more a bout the s ubject
meet peopl e wi th s i mi l a r i nteres ts
0.00 10.00 20.00 30.00 40.00 50.00 60.00 70.00 80.00 90.00
%
%
%
%
%
%
%
%
%
%
Seri es 1

As the chart above indicates, the four most significant factors learners
repeatedly identified for engaging in the project were:
Developing new skills
A belief in learning helping them stay healthier in mind & body
Meeting people with similar interests
Make new friends

(81%)
(71%)
(71%)
(70%)

The most popular reason identified for joining a course is interesting because
of its ambiguity. On the one hand it seems obvious that learners would identify
developing new skills (in the subject) as their main reason for joining a class.
Whilst on the other, as the 3 other statements all relate to health and social
issues it may be fair to assert that learners are interpreting ‘new skills’ in a
much broader sense than simply connected to their subject – i.e also
developing new social, community and personal skills – put simply, perhaps
what they are indicating is their belief in learning developing a more rounded
and connected citizen
It is also interesting that whilst they are happy to acknowledge their belief that
engaging in learning helps them stay healthier, meet new people and make
new friends, (all 70% +) they are reluctant to acknowledge the same activity
stops them feeling isolated and lonely (26%). Whilst there may be a myriad of
reasons for this, perhaps asking a question that is predominantly addressing a
negative issue – and thereby asking learners to initially identify with this
position first is not something learners choose to relate to.
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The second cluster of responses could be argued to be reinforcing the
feelings of the top group:
Like learning in a group
Developing confidence and self-esteem
because it’s local
Challenging oneself

59%
57%
56%
51%

Again these could be interpreted as social and/or intrinsic factors. Learners
seem to be indicating their recognition that engaging in informal learning
addresses multiple social and personal needs (if it is local and relatively
convenient/easy to get to)
The third cluster seems to indicate that as they move lower down their
priorities the learners perceive the wider extrinsic factors as slightly less
important:
Need a tutor
want to learn more about the subject
believe learning will help with children & family
using learning to progress onto other courses

49%
48%
41%
37%

Again it might be argued that the final (lowest) set of factors reinforce the point
of wider extrinsic factors not being as important:
Stops me feeling isolated or lonely
Indicate learning may help them become a volunteer or buddy
That they might want to progress and get a qualification
Using this type of learning to get a job.

26%
25%
22%
18%

This final cluster is headed up by 26% of learners indicating the activity stops
them feeling isolated and lonely. So if compared with the 70+% of returns for
the social, community and personal factors from the top category this
statement initially looks a very low priority. However, taking into account the
negative connotation of the statement (as identified above), learners still
prioritise this factor as more significant than the wider and more extrinsic of
the factors offered to them.
Perhaps the clearest message that can be interpreted from the data, is that
learners firmly believe that engagement in this type of informal learning has a
direct impact on their own health, wellbeing, and personal and community
development.
The returns across the wellbeing project seem to indicate these intrinsic
factors are recognised as the most significant for why people are engaging –
and in so doing, in their belief they are looking after their health, mental health
and general well-being. And, that this is of more importance and significance
to them, than possibly the subject itself – competence and skills gained in the
subject, or progress, qualifications and other more extrinsic factors.

13

B) Post Enrolment. Outcomes learner’s identified as most
significant to them
Upon completion of their course learners were given a second
evaluation form. This listed a series of options for them to identify the
most significant outcomes they thought they had gained by engaging in
informal learning.
They were asked to tick as many as they thought relevant. But identify
their top 5. Again, space was given for learners to express any
outcomes they thought not covered.
Of the statements offered learners responded as follows:
Outcome
Able to communicate effectively
Able to make choices and decisions
Confident to help my children / family
Able to address other problems in my life
Ambitious for myself
Able to see positive gains in my health & wellbeing
Aware of other people and other cultures
Able to make new friends
Able to join a community group
Able to work better in a group
Involved in my local community
Able to enjoy life
Able to cope better
Able to get up and get out each day
Able to express myself
Aware of other learning opportunities
To listen to others
Able to concentrate better
Likely to do something else
Able to keep my brain active
Self-reliant

% identified as
significant
39.0%
28.6%
32.5%
18.8%
48.1%
49.4%
31.2%
51.9%
59.1%
41.6%
50.0%
39.0%
26.6%
21.4%
32.5%
41.6%
44.2%
22.1%
54.5%
50.0%
33.8%

% identified as significant
Self-reliant
Likely to do something else
To listen to others
Able to express myself
Able to cope better
Involved in my local community
Able to join a community group
Aware of other people and other cultures
Ambitious for myself
Confident to help my children / family
Able to communicate effectively
0.00%

10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%
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The top five factors learners identified were:

Able to join a community group
Likely to do something else
Able to make new friends
Involved in my local community
Able to keep my brain active

59%
54%
52%
50%
50%

All factors seem to indicate that learners perceive the wider gains (social, community
and health/well-being) as the most positive and significant in engagement.
The next set of factors were:
Able to see positive gains in my health & well-being
More ambitious for myself
More able to listen to others
More aware of other learning opportunities
Work better in a group

49%
48%
44%
42%
41%

Again these seem to suggest that learners are registering health and selfdevelopment as their perceived gains
The third most popular set of factors were:
Able to enjoy life better
Able to communicate more effectively
More self-reliant
More confident to help my children & family
More able to express myself
More aware of other people and other cultures

39%
39%
34%
33%
32%
31%

The final set of factors were:
More able to make choices and decisions
Able to cope better
Able to concentrate better
Able to get out each day
Able to address other problems

29%
27%
22%
21%
18%

As with the issue of inviting the learners to think of ‘isolation and loneliness’ in the
first form. It might be argued that these final factors are doing something similar. That
is, presenting rather negative issues and asking the learners to initially relate to them
first, then rationalise how the benefits of learning might address this.
Perhaps this is a step too far in pathologising learners and making assumptions
about their initial starting points.
It seems fair to assert that what learners are saying is that they firmly believe that the
positive gains from informal community learning are all about issues of well-being,
health and social, community engagement. Even (it could be argued) over and above
the significance of the subject. i.e It is the act of engaging and being ‘part of’ that
matters most to them.
However, they do not consider themselves ‘ill, dysfunctional, or not coping’. Which,
given the project was aimed at a cross section of Wirral’s community seems a fair
conclusion to draw.
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Given the negative reaction by learners to the initial attempts at using the Wemwebs
scale as a means of monitoring progress and development - perhaps this could be
interpreted as part of the same issue.
It therefore seems fair to conclude that offering learning to the public as a means of
addressing multiple: social / personal, health / well-being, and community issues is
something that the public recognises as highly beneficial and significant to their lives.
With all the consequent gains and savings (economic/resource/medical/pathological)
this would save relevant agencies. However, the message also seems clear that in
order to justify such activity the public will baulk and resist any attempts to
pathologies them on-mass as a means to justify such a strategy.
Perhaps what this means is that more research into how to monitor and collect
relevant and appropriate data for this type of activity is needed. However, the
overriding conclusion is clear that all those involved with the project see the benefits
of informal education and learning as far greater and significant than simply learning
a new skill or technique etc And as such would play a significant part in maintaining
their health, mental-health and well-being throughout their lives.

Lifelong Learning also commissioned another agency (Wirral CVS) to conduct
interviews with groups of learners, with regard how they would like to progress and
develop their learning, given that the funding would be time limited.
These interviews proved to be difficult to structure and gain much meaningful data
from, primarily because of the diverse and varied nature of the groups and
individual’s motivations and rationalistion for engaging in the first place.
Approximately 15% of the groups were visited before it was reported that the data
collected could not be effectively compared. However the following statistics were

•

94% self reported an improvement in their levels of confidence.

•

84% of individuals would like to do another session on that particular subject.

•

79% of individuals would need a tutor to help them.
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Intro to Printing: Hope St Café.

Course title: Intro to Screen printing using the project theme: "Happiness Is...."
An introduction to screen printing for adults with mental health needs. Exploring the variety of things that maintain our wellbeing and
ultimately improve our sense of happiness. Using discussion and self reflection learners explored coping strategies for improving and
maintaining mental wellbeing, sharing personal coping strategies and discussing different approaches / thoughts on achieving or
cultivating a sense of happiness. In particular 're-framing', considering different perspectives on personal scenarios and experiences.
The course combined the up-cycling of old picture frames and individual personal screen prints to create an exhibition that formed
part of Wirral's Astral coast music festival in July 2014, here the exhibition and artworks engaged new audiences and raised the profile
of mental wellbeing.
Feedback:
In addition to the surveys gathered (- I think its important that the approach was person centred), creating a safe space etc and
working with the learner at their staring point- helps to bring about the mentioned above- i'm not sure this is always possible in
mainstream education? Participant’s feedback was very positive – there is no other activity like this available to them whatsoever. So
they enjoyed the course/subject and the whole process. Through the title of the project they were able to informally discuss and
explore issues around ‘happiness / well-being / and mental health etc in a way that wasn’t threatening or intimidating. In this way the
learners were able to learn from each other and share their thoughts and opinions and strategies they had developed in coping with
their issues.
What progression and development happened?
Learners were more physically active and had the opportunity to reflect on what works for them when working to maintain their own
wellbeing. The sessions facilitated peer to peer support and learning, the exhibition raised aspirations and further enabled learners to
contribute to normalising mental health.
What type of legacy your course(s) left. Clubs - exhibitions - more learning g etc
After the course finished we also put on an exhibition of the work in a public space (the gallery within the Hope café). Feedback from
the public about the exhibition was very positive and a couple of the pieces were sold. The preparation and mounting of the exhibition
was all part of the course outcomes, and provided a real sense of purpose and learners developed skills and portfolio of work for
continued study.
1 learner is now in part time employment.
1 learner is continuing with a BA fine art degree.
Public exhibition- raised aspirations and recognised achievement, it also recognised people as community assets contributing a cultural
offering to the local community and helping to normalise mental health and generate discussion and debate.

Michael Cunningham (Print Tutor)
Director

Creative Roots
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My story, your story, our story

This was a short course offering the opportunity for women to meet together once a week
for five weeks to look talk about their lives and those of people who are important to them
and use writing and collage to record memories of their stories.
The course was delivered at drop in sessions at WEB (Women’s Enterprising Breakthrough)
Birkenhead. Ten women attended the course. They recorded stories individually in
scrapbook journals using creative writing, photographs and collage in whatever way suited
each member of the group best. Meeting in surroundings where they felt safe to talk and
with WEB staff support developed their confidence and they were amazed to hear some of
the experiences and adventures fellow group members had had when they were younger.
The course used pictures and objects to tell stories and looked at the pieces of paper which
tell other people about us – maps and newspapers, photos and pictures, even shopping lists!
At the end of the course each person had their own piece of writing/collage. The group also
produced a large scale collage together which is now on permanent display in WEB’s drop in
room. The group were keen to continue developing story writing skills in the future.
‘Thank you for all your enthusiasm and brilliant inclusive ideas that you have brought to us
at WEB. We have received such positive feedback - with women in the Drop In wishing it
had gone on for longer. This course has been really successful and managed to encourage
women with low literacy skills and those who are nervous about/ or have low confidence
around writing to have a go and become involved. The collage looks fantastic and we cannot
wait to put it up in the Drop In.’
(feedback from Chelsea Robinson, Manager Women’s Enterprising Breakthrough, June2014)
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Rag Rugging
Through the Wellbeing funding and Wirral Lifelong Learning, I led 6 courses in the
craft of Rag Rugging at the Williamson Art Gallery in Birkenhead. The classes were
open to all, with beginners and intermediate classes. Every class was fully
subscribed and well attended with everyone
enjoying learning about hooking, prodding
and recycling textiles with the emphasis on
making design decisions as the items were
being created and the adaptation of the
design to suit skills levels and end purpose
of their individual project.
The participants were involved in two
opportunities to exhibit their work through
exhibitions. One in a pop up shop in
Birkenhead and the other in the Williamson
itself (in their community art space). These
helped generate interest in future classes and gave people who may not have
thought they could try something an opportunity to see the variety of techniques
and uses for working with recycled fabrics as well as the participants the
opportunity to say “I made something and it was good enough to go on show to the
public”.
The participants were keen to carry on and many came to work in the cafe, close to
the classes they were not subscribed too, to keep going with their projects and start
new ones, this eventually resulted in a self-led stitching group.
They also refer to themselves proudly as the RAG
WAGS. The group is overseen by two ladies who met
in the class and became friends, one had recently
been widowed and the other had been very active in
work was changing her lifestyle. We had a polish lady
in attendance who as well as enjoying the creative
input has continued to help with conversational
English. All have enjoyed the new friendships and
many have started to volunteer regularly with the
Williamson and have become part of the stitching
classes being run in Birkenhead Priory. 2 people are
currently attending a class I am running through Wirral
Change, also in recycling textiles and rag rugging.
One of those ladies finds that working with the tools
helps her arthritis.
Many participants are proficient enough to teach
someone else how to rag rug and we have people
coming to the self led group who want to try the
technique and are shown what to do.
(see letter [over] from the Rag Rugging independent group)
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Rag Rugging News Letter:
WELCOME to the first Craftwags newsletter. We are now six months old and it’s great to see
so many faces old and new. We have weathered the busy times of Christmas and Easter and
it is our intention to carry on through the summer holidays, space at the Williamson permitting.
Remember if it’s Wednesday, It’s Craftwags, 10-30 ‘til 2-30 at the Williamson.
Most importantly we owe a great big thank you to the Williamson for allowing us to use such a
fabulous space and who are continuing to show faith in us by building our own individual
storage area, so that we can store all the beautiful materials, wools, knitting needles, etc that
have been so kindly donated to us by various companies and organisations.
Did anyone Hear us on The “Up for Arts” programme, or on “Tony Snell’s Breakfast Show”,
where we were interviewed on two different occasions about the work we are doing, how it
originated from a Rag Rug course, and what are aims are, but most of all, about Craftwags,
the friendships and the crafts?

Brief History The group was formed after some of us had attended a “Ragrugging Course”,
taught by a brilliant teacher, Alison Bailey Smith. This was provided by Wirral lifelong Learning and
funded through a Public Health project. It was held at the Williamson, and simply some of us have
just not gone away. The group has been set up to offer further/differing crafts, (Some of us are still
Rag- rugging, and we have now been given a Pegging Loom, to further add to our skills. Thanks
Bergitta.)
We are a diverse group of differing ages (19-88yrs old), from a variety of cultural and ethnic
backgrounds. We have helped the Williamson, stage their Summer workshops, working with
visiting artists. We are now hoping to extend into the Oncology Department at Clatterbridge
Hospital, providing Wool and Knitting Needles/Crochet Hooks , for patients/Relatives use.
Crafts now being undertaken include:- Knitting, Crochet (Bavarian, Tunisian etc),Embroidery,
Felting, Somerset Patchwork, to name but a few. People are willing to share skills in a nonthreatening and friendly environment.

Knit for Africa

Knit for Africa no longer require any more of the little jumpers for the fish
and chip babies but do require baby cardigans, hats, jumpers for older children and six inch knitted
squares for those of us, with scraps of wool to use up. Strong bright colours preferred. Further
details are available from their website knitforafrica.weebly.com/. We can collect the items in group
until we have sufficient items to send.

Big Knit Vet Appeal Ruth has now had photocopied the patterns for the Big Knit Vet
Appeal, if you put your name down to knit and raise money for this Charity, please see
Ruth/Lindsay to get you pattern. It’s not too late to join, knit a Donkey or Horse , or crochet a
Camel.

Craft Fair.

It has been suggested that we do a craft fair later in the year. If we aim for late
autumn we could catch the Christmas market. If anyone is interested now is the time to start
stockpiling now. It would be nice if we could raise sufficient funds to give a thank you donation to
the Williamson.

Needlework at the Priory

Some of us are taking part in this project which should be
completed in November with an exhibition of our work, at the Priory. It’s not too late to join.

Skills List We could do with producing a skills list with a view to organising "teach ins". If you
are interested in volunteering for this, please give your names to Ruth or Lindsay.
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Case Study
Photography: A year in the life of the Farm

This was a series of independent sessions that introduced the workers of Dale Farm
to photography, with the overarching aim of recording ‘A year in the Life of The
Farm’. These sessions proved a great success on many levels. The learners loved
being introduced to taking photographs in a systematic manner, so they could relate
to the skills they were shown and the products they produced – which were greatly
improved by developing the simple techniques.
The digital aspect means that it doesn’t matter how many photo’s we now take. But I
as the tutor can upload them all, filter them and then show them back to the group
and discuss what worked and why this is better than that one etc.
So the group is working at any level the individual can cope with. All of them learn to
critique the work. All of them learn what critique is, and that it’s a positive thing (not
criticising someone and just ‘being mean’ etc. So in this way their vocabulary
increases, their awareness and communication skills increases. And equally, we
produce some great ‘shots’ that can used to promote the farm, what it does, how it
can be used and accessed by other school and community groups.
We thought the photos were so good we developed a calendar and poster for the
farm – which went on sale. This has been a great project that wouldn’t have started
except for the Public Health input everyone concerned want’s more – can we do it
again?

R Quayle (Photography tutor)
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Case Study: Heswall Arts – Mosiac Workshops – Art on the
Farm

A series of courses that developed as the year progressed. Originally responding to a
request from Dale Farm to develop Art on the Farm. We went to produce mosaics and
murals which were then seen by other people and groups.
This led to mosaic workshops at the Heswall Day Centre, and a range of other activity that
led to us entering the Heswall Arts Festival and taking commissions for our mosaic
designs.
Not only were issues of health and well-being raised and discussed with these special
needs learners but their self-esteem, confidence and the whole public profile of the centre,
its aims and their clients has been raised through participation in these public events.
We can only hope that more funding like this becomes available in order to continue to
reach and promote such issues as health, mental health and how to look after yourself and
discussing with this potentially vulnerable group how they might be able to explain what is
happening to them if any of these issues begin to affect them.
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Case Study: YMCA Controlled drinking Room

Birkenhead YMCA is delighted to work in partnership with Wirral Lifelong & Family Learning and the Public Health funding to
host this course. In the YMCA we believe that simply because people are considered to be living on the margins of society they
shouldn’t be excluded from learning experiences. Indeed, for many of our clients learning is the only way for them to progress
from their current situation(s). An approach Wirral Lifelong Learning were keen to endorse and practically address through
devising sessions specifically for our client group’s needs.
The aim was to give the users of our Controlled Drinking Room an opportunity to engage in learning through a photography and
video project. This involves everyone using the cameras /equipment, express an opinion and tell their story(s).
The Control Drinking room is designed for residents of the YMCA with alcohol dependency. Users are supervised by trained drug
and alcohol counsellors and encouraged and helped to reduce their intake. By providing this service the YMCA also reduces the
number of visible street drinkers around Birkenhead and thereby ensures a safer environment for both the public and the service
users.
The photography project has proved an overwhelming success. It has given all the participants a degree of confidence and pride
in what they have produced and the life story(s) they have been able to tell. Its has enhanced their self-confidence and improved
their sense of well-being. The project broadened out to include Rap poetry and recitals that individuals identified with helping
them convey what they wanted to say.
The project (and accompanying exhibition) has created a buzz within the YMCA. Participants have been brave enough to share
their life stories, and their opinions and thoughts about their situation. Through this and the work produced: new conversations,
new relationships and an increased awareness of each others backgrounds have been explored.
As well as learning new skills and techniques in photography, video (and to some degree poetry) they have equally participated in
critiquing each others work, offering constructive criticism and sharing opinions about both positive and weaker aspects of each
others work.
Being encouraged to formulate opinions and ideas and learning to take positive and constructive criticism has been a major set of
outcomes for participants. Lifelong Learning have been instrumental in helping our clients enjoy and engage in a subject they can
readily relate to, whilst helping and encouraging people to practice life-skills in a safe environment they feel comfortable in, at this
stage in their lives.
We can only express our gratitude to Lifelong Learning and the way they have helped both the YMCA and our clients achieve so
much in such a short time. We can only hope for more input from Lifelong Learning in the future. We hope you enjoy the
exhibition and the work produced. Equally, through reading our stories perhaps there are lessons we can all take from seeing how
learning can help everyone.
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Case Study – Art at the Williamson: Drawing
for beginners
This course started the partnership with the Williamson and
Lifelong Learning. Through this initial course we were able to
identify a real enthusiasm by the public for using the Williamson
as a practical learning centre. The first public health course was
oversubscribed and proved to be a real hit.
Because of this course Lifelong learning negotiated with the
Williamson to use the museum as a more permanent venue for
adult learning. From this original class Adult Learning now runs
a number of courses and has since developed a new painting
course to be held at the Priory.
People like the idea the Williamson is central and easy to get
to. That’s it’s a high profile gallery – and it gives their courses
more credence.
The courses have enrolled a real cross section of the
community – from the retired to those with mental and physical
health issues. Learners have wanted to do the courses for a
wide range of reasons from possibly progressing to Wirral Met
and their Art & Design qualifications to using the sessions as a
therapeutic experience and developing interests – sometimes
they have meant to do for a very long time. From learner
feedback I think the central location has helped a lot. But
certainly the whole experience for the learners (and me the
tutor) is wonderful. The sessions have a quiet studious feel to
them and you really get the sense of the community fully
concentrating and getting to grips with the new ideas and
concepts - as they learn to draw and observe in detail.
The discussion (all part of the learning process) have ranged
from the 5 ways to wellbeing and what that means for the
individual to ideas about Community and how we define it,
interpret it and think about it.
Art is a great vehicle by which to introduce topics and stretch
and push people’s ideas. The fact that this has been funded by
public health was a great discussion and opened up a vast
number of issues. I think people really understand why Health
would be interested in this type of activity as preventative – and
how the benefits are more than cost effective in the longer term.
I think we’ve contributed to a new community of creative people
– as well as becoming a real positive asset for the people of
Wirral as a whole
Marc Jones (Art Tutor mar/15)

Drawing at the Williamson. Learner quotes:
•
Inspiring – lots of new insights. A new way of looking at the world around – in pictures.
•
Brilliant course, excellent teacher! It has built my confidence.
•
Increased my confidence and ability to draw. Lovely atmosphere and venue.
•
I am more relaxed, learned different drawing techniques to use.
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Case Study Course: Valuing YOU

Tutor: Jayne Morton (MSc)

Venues: Tomorrow’s Women Wirral and The Lantern Project (supporting victims of sexual abuse)
Student feedback on
5 week Valuing YOU.
Modules: Own values
and beliefs, finding
PEACE and Becoming
Resilient and what
next (progression)

Progression and
what student’s
would like to do
next.

Legacy for TWW
and The Lantern
Project

Learner quotes from feedback forms:
•
Feeling optimistic for the future and no longer feel suicidal anymore (this is so wonderful)
•
Cope better with step children.
•
Greater understanding of how to improve my health and the health of my family.
•
Improved sleep (8hrs a night instead of 2-4hrs),
•
Improved my diet.
•
Improved confidence and self-esteem, self-respect.
•
How important our five senses are to our well-being,
Feel free to discuss my situation with likeminded people who understand.
•
I have matured,
•
feeling positive,
•
brave,
•
better communication skills,
•
the benefits of touch,
•
believe that I am worth looking after myself,
•
coming to terms with my new diagnosis of ADHD and Autism,
•
I have achieved,
•
believe in myself now,
•
recognise my habits for example negative thinking, feeling and behaviour and how to change them to
become more positive,
•
More Insightful,
•
broke information down into small chunks,
•
more motivation, openness, non-judgemental,
•
Able to overcome fear,
•
Building trust, leant to love people, care more for self and others, be brave, loyalty, courage.
•
Passing on positive values to my children, determination, what strengths I have, Different beliefs are all
valid, listening to others.
Meditation classes, more Valuing YOU and Understanding stress (signs, symptoms and triggers), other courses as I
realise that I am very distressed (abuse), guidance on how to find other courses, find employment, become a
volunteer, identify own goals, better problem solving, understand more about how the brain and nervous system
affects our mind and body under stress. Being proud of achievements: degree and getting a new job.

•
•
•

Lantern Project to start a men’s group.
TWW and LP to provide meditation classes
Provide Intro to counselling courses as a means of helping participants understand the different
approaches and uses of counselling (insiders guide).
•
Group would recommend Valuing YOU to friends and others who need support (whole group response).
More similar courses in the future.
•
Promote the outcomes of courses. Such as:
Being able to talk openly in a group.
Achieving small steps makes a big difference.
student’s want to talk about their trauma to help others,
Need to look at travelling on public transport alone,
More about cope better with social interaction,
building on team work,
Better coping strategies
More about Wellbeing experiences Aromatherapy/Massage/Reflexology/Indian Head Massage, crafts, laughter
therapy, gardening, introduction into counselling, Understanding Stress, IT, Team building, Employability skills,
Equality and Diversity, maths, English, men’s group (Explorer), .
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Case Study Celtic Music Workshops.
We received funding In February 2014 for the provision of “Celtic Music Workshops” with an objective to
produce a self-sustaining / continuing group/community. Each workshop was two hours duration. The funds
were used to pay for teaching staff of C.R to deliver dynamic and unique, socially inclusive Celtic music
instruction in the form of Ceilidh Workshops, looking into and discussing the cultural heritage behind the
instruments and music with an objective to service users “sharing” stories of their own heritage which would be
an introduction to the group bonding as a community.
We were able to access some instruments from the schools music service. This was a new partnership for us
and I believe Lifelong Learning
We marketed the workshops via G.P surgeries, face book, twitter, google and flyers and posters. We attended
Health Day events, approached care homes, social landlords, local radio, Department of employment, and Irish
Tv. Who documented the whole series of workshops, this has not
yet been broadcasted however. It was our objective to reach
members who were unemployed, those suffering from depression,
isolation and lonliness, with mental health issues or other
life/socially debilitating disabilities , hard to reach and
disenfranchised individuals. The Majority of learners still attend
sessions on a weekly basis and have become a strong thriving
community.
A student from Liverpool University was awarded (through the
interchange project) a Celtic Roots placement during the 2014/15
period. Below is a condensed version of her findings from
observations, interviews and focus groups throughout the
academic year.

Condensed notes on the adult class that I have been observing:
-

-

-

From my findings I found that Celtic Roots is a place which many people attend as a result of mental health,
feelings of isolation and loneliness.
Just like music therapy, Celtic Roots is an environment which understands health issues and provides a
distraction from the everyday harsh realities that members have to face.
Not only does music participation act as a therapy and coping method but the integration and belonging to a
community organisation allows members to meet other members with similar issues. This should not be taken
for granted. The high standard of teaching at C/ R is one which takes a deeply inspiring and different approach
to others.

With the director of the charity including members into the charity by involving
them into the marketization and lesson planning the well-being and happiness of individuals have been seen to
improve ( Could give the example of Paula here… she has a sore hand but still participates in lessons!)
From participating in Irish and Celtic music, members feel uplifted throughout session’s and one to one lessons.
From developing this positive attitude they want to progress on to other musical instruments (as an example of
starting members on the tin whistle and by the end they want to do private lessons, Ukulele class etc.)
A vast majority (of the adult class) are out of work or retired and so Celtic Roots provides them with a substance
to their normal everyday lives, there are not a lot of services for the elderly in the Wirral and with cuts they are
becoming one of the most isolated group in society. Celtic Roots are a group which not only tackles social
exclusion but enhances the most isolated to integrate.
Celtic Roots is a place in which ALL of the participants feel like they are accepted. If they have to have time off
for a medical reason or feel under the weather, the organisation is empathetic and accepts participant’s
individual backgrounds and stories.
-
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-

-

-

-

-

-

This project has enabled individuals to learn to play a musical instrument to a high
standard with an easy and adaptable way of learning which is both innovative and
socially inclusive. Which has developed participants confidence and self esteem
With a wide range of participants especially the older members never having had
the chance to learn previously for a number of reasons: not enough money,
confidence issues or never having the time or opportunity due to the pressures of
everyday life, illness, disability or with general obstacles to learning.
Given an insight into the musical world- for some members attending cultural
performances, workshops or being part of a community band who are now being
booked for public performance. This provides them with a wide range of skills that
can be adapted to different parts of their lives.
Opportunity to meet others like themselves- those who may be isolated and lonely, to
share particular life stories, backgrounds…. Built friends so they are no longer feeling
alone or isolated
For some a chance to volunteer and to gain works experience and to get back into
the workforce, in some cases within the Organisation.
More happier in themselves
Community network has been formed…
Given them a method to cope
Organised events outside of the organisation Christmas meal, meeting up outside of
classes, going to other events
Become passionate about music; not just Celtic but interests in rock, jazz, classical.
Developed their own likes/dislikes.
Also been inspired by teachers such as Lesley-Ann to go
home and learn on Youtube or pick up a particular
instrument or set goals for them to reach ( for e.g. by this
time next year I want to learn the flute….”
From this have integrated into other social networks
including weekly rehearsals three or four times a week
and public performances at open mic nights and other
events locally.
Introduced many into the world of social media. They
now have their own “rooters” face book page, which again
strengthens their support network and continues to help
with issues of lonliness.

https://www.facebook.com/groups/1586760368256832/

Celtic Roots facebook page, shows lots of video evidence of their
achievments.
https://www.facebook.com/CelticRootsMusic?
as does the Celtic Roots website:
http://www.celticrootsmusic.co.uk/
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Section 10) Conclusions and recommendations.
As identified in the introduction, this has been an important project for Wirral
Lifelong and Family Learning Service. The funding enabled a different
approach to writing and structuring courses to be adopted. It also meant we
were able to offer new subjects. This new ‘lighter’ structure, and new subjects
meant that we were able to reach new learners and forge new partnerships
meaning we were able to adapt our offer to meet the needs of new groups
and communities.
The positive aspects of the project have therefore been:
•
•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•

Reaching new communities.
Engaging new learners.
Being able to offer a wider curriculum across more of the borough of Wirral
(main SFA budget tends to be clearly focused on areas of highest deprivation).
Raising and researching the idea of health and well-being with learners.
Discussing with learners the concepts of motivation for engaging in Adult
Learning
Making new partnerships with agencies.
Changing the nature of some partnerships to address different group needs.
Raising the profile and significance of ‘soft-outcomes’ (personal reasons why
individuals engage in learning,)
Making explicit links between Public Health and learning – at both a strategic
/operational level and in the minds of learners.
Reinforcing the concept of 5ways of being as a serious and meaningful strategy
for individuals to look after themselves for the longer term.
Demonstrating a public commitment from Health in developing strategies of
prevention rather than simply offering intervention once an individual presents
as ‘Ill, not coping, unwell etc’ at a later point in their life. (and discussing this
with leaners.)
Demonstrating a strategic approach to planning and sharing of resources to get
the best possible outcomes for the residents of Wirral.
Developing new progression routes for learners and subject areas.
Creating a legacy – of provision that will carry on after the funding
Creating a legacy – of new groups formed and new communities started
Creating a legacy - of new partners and relationships across agencies.
Bring another £80.000 into the borough through the Learning and Mental
Health project – March 2015

Areas for improvement for the project were mainly focused on data collection.
•

We would recommend that the Wemwebs is not a suitable document for
mainstream members of the public. The feedback from learners and tutors was
that it seemed irrelevant and counterproductive to the collection of meaningful
data - or to issues the learners could relate to. Many learners refused to
complete it – or took a tokenistic approach that was neither helpful nor
productive. Questions about ‘Feeling Loved’ – ‘Cheerful’ and ‘close to other
people’
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•

That the collection of data needs to be discussed and planned well in advance
of a project beginning. Preferably with the input of data specialists so that what
is being collected and collated makes sense for all stakeholders – funders,
delivers and the participants.

•

The project has been unsuccessful in attracting BME learners. The
percentages were so low as to not register. Attempts to address this have been
attempted through developing partnerships with the MEAS (Minority Ethnic
Advisory Service) - A team who engage BME adult learners in schools and
support their children with educational and social issues. Wirral Multicultural
Centre and This will continue to develop, however more work needs to be
done in offering courses through other host organisations who can reach
groups of BME learners in different ways and garner information/feedback as to
what these communities believe will be of most relevance.

Planning did take place to specifically address BME learner groups, however host
organisations were either unable to recruit or their priorities shifted and courses
were not promoted adequately.
•

The profile of the project would be enhanced through graphic branding etc than
runs through all paperwork. Research on the web seems to indicate that other
organisations/agencies have taken this approach.
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Section 10:

Forms re Health Data
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Wirral Lifelong & Family Learning Service

Reasons for Learning
Name…………………………………………. Subject…………………………………..Date.........
WHY?
We all participate in learning for different reasons. A course can offer many differing outcomes – depending
what you are looking for and expecting from it.
By ticking the statements below, you will help us to meet the needs of our learners and to identify any gaps
in what we provide.
Please take a little time to consider the statements below (or add your own)

Reasons for choosing your course:
(tick as many as appropriate to you – give 2 ticks to the 3 statements that you feel most appropriate to you)

1. Because I will meet interesting people with similar interests
2. Because I want to learn more about this subject
3. Because I will make new friends
4. Because it will help develop my confidence and self-esteem
5. Because it will help me develop new skills
6. Because it will enable me to progress to other courses
7. Because it will help me to help my children and family
8. Because it will help me get a job or find new employment
9. Because it may help me become a volunteer or buddy
10. Because I am hoping to progress and get a qualification in this subject
11. Because I believe learning will help me stay healthier in mind and body
12. Because its local
13. Because I want to challenge myself
14. Because I need a tutor and to be instructed not simply learn on my own
15. Because it stops me feeling isolated and/or lonely
16. Because I like learning in a group
17.

Your reasons: please specify:

Please use the back of this form to add more statements or comments of your own
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Capturing Confidence
Through doing my course I can identify that I feel more:

(please tick as appropriate)

Name…………………………………………. Subject…………………………………..date.........
Confident

Positive

Creative

Informed

Assertive

Trusting

Inspired

determined

1. Able to communicate effectively
2. Able to make choices and decisions
3. Confident to help my children / family
4. Able to address other problems in my life
5. Ambitious for myself
6. Able to see positive gains in my health & wellbeing
7. Aware of other people and other cultures
8. Able to make new friends
9. Able to join a community group
10. Able to work better in a group
11. Involved in my local community
12. Able to enjoy life
13. Able to cope better
14. Able to get up and get out each day
15. Able to express myself
16. Aware of other learning opportunities
17. To listen to others
18. Able to concentrate better
19. Likely to do something else
20. Able to keep my brain active
21. Self-reliant
Please use the back of this form to write any other positive comments
you have about your course
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Section 11:

5 ways to Wellbeing
Handout used for courses
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Five Ways to Well-being

What are the Five ways to wellbeing…what does it mean?
The Five Ways to Well-being were developed from evidence gathered in the UK by the government’s Foresight
Project on Mental Capital and Wellbeing. The Project, published in 2008, drew on state-of-the-art research about
mental capital and mental wellbeing through life. It asked New Economics Foundation (NEF) to develop the Five
Ways to Wellbeing to communicate its key findings.
The Five Ways have been used by health organisations, schools and community projects across the UK and around
the world to help people take action to improve their wellbeing. They’ve been used in lots of different ways, for
example to get people to start thinking about well-being, to develop organisational strategy, to measure impact, to
assess need, for staff development, and to help people to incorporate more well-being-promoting activities into their
lives.
The five steps they identified were:

Connect
There is strong evidence that indicates that feeling close to, and valued by, other people is a fundamental human
need and one that contributes to functioning well in the world.
It’s clear that social relationships are critical for promoting wellbeing and for acting as a buffer against mental ill health
for people of all ages. With this in mind, try to do something different today and make a connection.
•
•
•
•
•

Talk to someone instead of sending an email
Speak to someone new
Ask how someone’s weekend was and really listen when they tell you
Put five minutes aside to find out how someone really is
Give a colleague a lift to work or share the journey home with them.

Be active
Regular physical activity is associated with lower rates of depression and anxiety across all age groups.
Exercise is essential for slowing age-related cognitive decline and for promoting well-being.
But it doesn’t need to be particularly intense for you to feel good - slower-paced activities, such as walking, can have
the benefit of encouraging social interactions as well providing some level of exercise.
Today, why not get physical? Here are a few ideas:
•
•
•
•
•
•
•
•

Take the stairs not the lift
Go for a walk at lunchtime
Walk into work - perhaps with a colleague – so you can ‘connect’ as well
Get off the bus one stop earlier than usual and walk the final part of your journey to work
Organise a work sporting activity
Have a kick-about in a local park
Do some ‘easy exercise’, like stretching, before you leave for work in the morning
Walk to someone’s desk instead of calling or emailing.
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Take notice
Reminding yourself to ‘take notice’ can strengthen and broaden awareness.
Studies have shown that being aware of what is taking place in the present directly enhances your well-being and
savouring ‘the moment’ can help to reaffirm your life priorities.
Heightened awareness also enhances your self-understanding and allows you to make positive choices based on
your own values and motivations.
Take some time to enjoy the moment and the environment around you. Here are a few ideas:

•
•
•
•
•

Get a plant for your workspace
Have a ‘clear the clutter’ day
Take notice of how your colleagues are feeling or acting
Take a different route on your journey to or from work
Visit a new place for lunch.

Learn
Continued learning through life enhances self-esteem and encourages social interaction and a more active life.
Anecdotal evidence suggests that the opportunity to engage in work or educational activities particularly helps to lift
older people out of depression.
The practice of setting goals, which is related to adult learning in particular, has been strongly associated with higher
levels of wellbeing.
Why not learn something new today? Here are a few more ideas:
•
•
•
•
•
•
•

Find out something about your colleagues
Sign up for a class – phone 630 3486 for details of adult classes on Wirral
Read the news or a book
Set up a book club
Do a crossword or Sudoku
Research something you’ve always wondered about
Learn a new word.

Give
Participation in social and community life has attracted a lot of attention in the field of wellbeing research.
Individuals who report a greater interest in helping others are more likely to rate themselves as happy.
Research into actions for promoting happiness has shown that committing an act of kindness once a week over a sixweek period is associated with an increase in wellbeing.
These activities are simple things individuals can do in their everyday lives. What are you doing?....What are you
going to do now..?

Connect for Wellbeing.
Delivered as partnership between:
Public Health
and
Wirral Lifelong & Family Learning Service
For more information or to book a place on a course phone

630 3486
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