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Quality improvement highlights

•

•
•

Shortlisted as mental health provider of the year, Health Service Journal awards
Received a National Children and Young People’s Mental Health Award for
inpatient care at Ancora House, also rated Outstanding by Ofsted
Delivered successful online training for the families and carers of people with
learning disabilities and/or autism

•

Liaison Psychiatry team, Wirral, has provided training to Arrowe Park Hospital

•

Signed up to the national NHS rainbow badge scheme

•

•

•

•

Relaunched the award winning
www.MyMind.org.uk website, a dedicated website
for young people across Wirral experiencing
mental health difficulties
Launched a new pilot study in partnership with The
Poppy Factory to help improve employment
prospects for ex-service personnel who suffer with
physical and mental health issues
Accredited as a Veteran Aware NHS Trust
Introduced Lived Experience Connectors for
Trainee Nursing Associates which has been
recognised nationally by Health Education England

•

Development of new quality standards to improve experience of transition from
LD CAMHS to Adult LD teams

•

The ‘Wirral Accelerator Schools’ project has worked with 20 schools to promote
best practice in mental health and provide additional learning and network events

•

Resilience based workshops entitled ‘Helping your child to thrive’ were delivered
to over 1,000 parents, from the 123 schools the CAMHS service work with

•

•

Development of a centralised attention deficit hyperactivity disorder (ADHD)
monitoring clinic
Liverpool Philharmonic, in partnership with CWP and Wirral Council, provided
music sessions at Springview inpatient unit, Wirral to support people’s recovery
and wellbeing

Continuous improvement

Big Book of Best Practice

Launch of the 24/7
urgent mental health
helpline established to
support the people we
care for

Our quality improvement priorities 2019-20

•

Clinical effectiveness
Improved access to psychological therapies in our inpatient units.

•

Patient experience:
Improved engagement with families and carers who have been bereaved.

•

Patient safety
Demonstrated a reduction in the severity of the harm sustained by those
people accessing our services who cause harm to themselves.

Our quality improvement priorities 2020-21
• Improved patient safety systems and culture
• Improved and consistent recording / use of outcome measures
• Improved experience of care

Listening to you
Children, Young People & Families
“I honestly cannot thank you enough for all you've done
over the past couple of years. Having someone as
caring and understanding as you supporting me, has
motivated me to keep going and overcome things I
never thought I could.”

Specialist Mental Health – place based
“You have made a huge difference to me and my family
and I know that this will have a long lasting effect upon
me and my wellbeing. Your professionalism, sensitivity
and dedication along with your warmth and compassion
make you an outstanding practitioner.”

3,137 compliments

All Age Disability
“Thank you for your ongoing communication and
joint working. Your ethics and passion for your role
is lovely to see.”

